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MESSAGE FROM THE PRESIDENT 

If you are a customer or potential customer, you want to be 
sure that you are getting the best service money can buy. You want 
to be sure that the organization from which you purchase service 
will stand behind its work. You want to be sure that management 
and employees know the meaning of service not only in terms of 
quality workmanship, but also customer relations. If these are the 
things that matter to you, then you have found the company. 

I hope you won't mind my obvious pride when I say that 
Action Radiator can fill all of your organization's needs. I spend a 
good deal of my time working on my company to improve its per­
formance and productivity. I can say what my company can do 
with confidence because I have built it into a strong organization 
over the years. 

The intent of this outline of my company's capability is to peak 
your interest in my operation. I hope I can count on you to visit 
or call at (202) 291-3400 or (800) 424-3668. 

~~ 
Robert Green 
President 



ACTION Radiator Repair Service, Inc .. 
3401 Georgia Avenue, N.W. 

Washington, D.C. 20010 
(202) 291-3400 or 

(800) 424-3668 

REGULAR SERVICE HOURS ARE: 

8:00 to 5:00 p.m. 
Monday thru Friday 
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INTRODUCTION 

Action Radiator Repair Service, Inc. is a small business 
that provides big business service and skill. The customer gets 
the best of both worlds: personal attention and first rate 
workmanship. 

The company's success is built on the strength of its 
organization and the expertise of the personnel assembled to 
operate it. The philosophy that supports the organization is "to 
do well what It does best" which has resulted in specialization 
in certain areas of expertise. 

This specialization is exemplified in the way the company is 
structured which further assures expert care and attention to the 
customer's problems. There are· three major divisions: 

1. Radiator Repair 
a. Heavy Duty 
b. Automotive and Light Duty 

2. Residential and Commercial Service Manage­
ment 

3. Warehouse Distribution 

Each of these divisions has been staffed with highly skilled 
mechanics and technicians. 

For a more detailed description of the services under each 
division and the people who provide them, please read on. 



RADIATOR REPAIR 

Radiator Repair is divided into: 1) Heavy Duty which in­
cludes trucks, locomotives, stationary compressors, etc., and 2) 
Automotive which would cover cars, (foreign and domestic), and 
light trucks. 

Under heavy duty radiator repair, there is no limit to the size 
radiator wh ich can be handled. Large truck radiators can be 
removed and replaced, cooling system problems diagnosed, 
heater assembl ies removed and replaced, and fuel and gas 
tanks serviced and repai red. Large train radiators can be also 
serviced without having to be sectioned because the 1 O' X 8' 
tank on the shop floor eliminates this step, which reduces the 
time necessary to repair the radiator. 

In addition to the large capacity tank, the shop is equipped 
with a fork lift, overhead pulleys and cranes, sandblasting equip­
ment, steam cleaning, space for dropping trailers, indoor and 
outdoor facilities, and parking facilities (enough for at least one 
tractor-trailer). 

Arc and aluminum welding are also services performed on 
the premises. 

An added bonus is the fast turnaround on repairs, with 24 
hour service on light duty and 3 to 5 days on heavy duty vehicles . 
Radio-dispatched vehicles are on call at no expense to the 
customer for pickup and delivery of radiators. And if there is not 
a standard radiator to fit the customer's needs, Action can pro­
vide the ultimate in service: customized radiator cores. Every 
radiator that comes into the shop goes through an industry­
tested set of procedures and inspection. The following pages 
describe these procedures in some detail. 

Hours are from 8am to 5pm, Monday through Friday. 

General Repair Procedures 

When a radiator is removed for leakage, overheating, or 
preventive maintenance associated with engine overhaul or 
replacement, it is handled as follows: 

a. Remove top and bottom tanks and side frames 
.and other hardware attached to the core. 
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. b. Pl~ce top and bottom tanks and side frames in a 
hot cleaning vat Just long enough to loosen paint rust and scale 
etc. ' · 

c. Remove parts from the vat and flush through with 
water and compressed air. Dry with forced hot air. 

d: Clean with sand blaster and steam cleaning 
syste~. This removes all paint, scale and corrosion. The tanks 
and side frames _are _now down to bare metal which will permit a 
thorough and quick inspection for overall serviceability. 

e. VERY IMPORTANT!! Inspect for hairline cracks 
Frequently cracks are found that would not be discovered if th~ 
parts h~d not been cleaned with the sand blaster. These cracks 
coul?, if not ~etected and repaired, cause future leaks. (The 
quality of welding or brazing performed on parts that have been 
cleaned by sand blasting is exceptional). 

f. Place c_ore in the cleaning vat to loosen paint, 
scale and other foreign material from inside and outside the 
core. After prescribed times, remove core from vat, flush with 
wat~r and ~ompressed air. Check individual tubes for free flow 
and if restricted, clean by rodding, followed by another flushing. 

g. Dry core with forced hot air. 

Specific Procedures 

The most critical part of an entire repair job is resoldering 
the tubes to the top and bottom header plates. The header plate 
abso~bs most of the load and stress involved in supporting the 
core in th~ f~a~e of the radiator. The header plates are soldered 
to ~ach ind1v1dual tube. Normally, when leaks occur in the 
rad1~tor c?re, they are a! the tube-header joints. To insure a pro­
fess1_onal Job of resoldering these joints, the following steps are 
required: 

a. Heat header plates and remove all old solder. 

. . b: Thorough_ly clean header plates using first 
muriatic acid and then tin and flux as required to prepare surface 
for solder bond, scrubbing down with heavy duty wire brush. 

c. . Resolder header plates to tubes by flowing solder. 
On those radiators where the plates are soldered to the tubes on 
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the tank side, care must be taken to insure that solder does not 
block any tubes. On those radiators where the soldering is done 
between the fins and the plates, the fins are heated and raised 
approximately ½ inch to allow better access to the tube-header 
joints. 

d. Reassemble radiator using new gaskets. 

e. Check for leaks by immersing the assembled 
radiator in a water tank and pressurizing it. Repair any that may 
exist. 

f. Dry with forced air. 

g. Paint with non-insulating paint. 

The above steps, properly executed, result in a radiator that 
is as good or better than a new one. Before reinstalling the 
radiator on the vehicle, the engine block is thoroughly flushed 
with water and compressed air. 

Inspection 

Normally when a radiator is repaired you have no positive 
way of assuring yourself that quality maintenance has been per­
formed. However, it is possible to perform a visual inspection. 
This is done by removing the top tank and checking for the 
following: 

a. New gaskets installed. 

b. Tank thoroughly cleaned, baffle plate installed and 
serviceable. 

c. Bent or plugged tubes. 

d. New and clean solder at all the tube-header joints. / 
There are 150 to 750 joints top and bottom depending on size of 

1 

the radiator. 
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RESIDENTIAUCOMMERCIAL SERVICE MANAGEMENT 

Recent years have seen managers of office and apartment 
buildings turn with greater frequency to increasing energy efi­
ciency as a major means of reducing costs. But improving 
energy efficiency is not a easy job without expert guidance. 

Action Radiator has moved into this area because it has 
learned something about heating and cooling over the years that 
can be applied to office and apartment buildings. Whether it be 
the heating and cooling system of a car or building, a malfunc­
tioning system will steal from energy efficiency and result in high 
costs. 

Services are provided in the following areas: 

1. Repair and Maintenance of heating, plumbing, air con­
ditioning, and refrigeration systems in apartments and office 
buildings. 

2. Energy Management 
a. ventilation fans 
b. insulation 
c. replacing filters 
d. replacing windows 

3. Solar Energy Opportunities 

Specif le Capabilities 
~t8.;.~ /4¼~t/¾1 rl ti,.._.~ 

Air Conditioning Units(½ to 2 tons) • • • 
Environmental Control System • • • 
Gas Meters, Regulators, heaters • • 
Refrigerators, Ranges • • 
Industrial Gas Equipment • • • 
Thermostats, High Temp controls • • • 
Industrial and Commerical Ref. • • 
Solenoid Valves, Safety Controls • • • 
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WAREHOUSE DISTRIBUTION 

Time need never be wasted waiting for parts and supplies to 
come from distant places. Action Radiator is a full-line distributor 
of McOuay-Perfex aftermarket parts and supplies. Radiator 
shops in D.C., Maryland, Virginia, West Virginia and Delaware 
have come to depend on Action's fast and accurate service. 

A brief list of the parts and supplies sold are: 

1 . Radiator Cores 
2. Heater Cores 
3. Radiators 
4. Oil Coolers 
5. Tinning Compounds 
6. Solder 
7. Fluxes 
8. Safety Gear 
9. Boots and Aprons 

10. Goggles 
11 . Oil Cooler Condensers 
12. Commercial Condensers 
13. A/C Automotive Condensers 
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MALPRACTICES IN THE RADIATOR REPAIR INDUSTRY 

Some common, yet serious malpractices in the radiator 
repair industry today which frequently cause engine damage 
and/or equipment breakdowns are: 

a. Radiator boiled out assembled and therefore not 
cleaned out completely. 

b. Leaks repaired without disassembly. 

c. If radiator is disassembled, failure to check out 
each tube for free passage of water. ("Rod out") 

d. Baffle plates not repaired or replaced when unser­
viceable. 

e. Soldering only those tube-header joints that show 
evidence of leaking. 

f. Soldering only those tube-header joints that are on 
the corners of the radiator (most common source of leaks). 

g. Leaking or damaged tubes in the core blocked off 
to stop the leakage. 

h. Tanks and supporting side frame not properly 
cleaned and therefore not properly inspected for required 
repairs. 

We listed these to let you, the buyer of our parts and ser­
vices, know that we are careful about quality control. We want 
you to have the best, so we put ourselves to the test. 
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HEAT EXCHANGER PRICING AND 
AVERAGING REPAIR TIME 

REPAIR RATE PER 
PASSENGERCARS&SMALL TRUCKS 

Clean, Test & Repair ('i) 

TIME EACH 

Retail (Individual off the street) ........... .. ..... ... ............. ......... ... .......... 1 hour 
Wholesale (Service garages, se rvice stations, etc.) .................. .. .... 1 hour 
Fleet (Construc tion companies, cab companies, police garage) ..... 1 hour 

Clean & Test or Repair Only (Fan Damage) (1) 

$ 48.00 
37.50 
35.00 

Retail ........... ........ ... ..... ................. ..... .......... ..... ... ... .... .... ...... ... .... ....... .. ..... ... .. $ 25.00 
Wholesale ......... ... .. .............. ... ...... ......... ... ....... ... .... ........... ... ...... ... ...... ..... ... .... .. 19.00 
Fleet. ........... ... ..... ........... . ........ .. ........ ... ... .... .... ...... .................. .... ... ... .... ........... 17.00 

Heater Cores - Clean, Test & Repair (1) 

Retail. ................ .... .... ...... ............... .. ... .. ... ......... . ........ ...... ......... ..... 5 hour 
Wholesale and Fleet. ... . ....... ...... ...... .. ....... ... ....... ... ... ............. ......... 5 hour 

Air Conditioning Units 

Condensor ... ... ...... .. .......... ...... ... ...... ... ....... .... ... .... ....... .. .. ....... ... ... .. 1 hour 
Evaporator ........ .... .. .. ... ... .. .. .... ... ... ..... .. ... .. .. ...... ........ ... ... .. ... ... ......... 1 hour 

011 Cooler(All lncludlng trucks) ...... ...... .. .. . .... ... .... ... . ..... ..... ... .. . . 1.2 hour 

REPAIR 
OVER THE ROAD HEAVY DUTY TRUCKS TIME 

Medium ...... .. .... ...... ..... ...... .... ...... .... .. ... .... ... ... ... ........ ... .. ......... ..... ... . 2 hour 
Large .............. ............................ ... ..... .... ......... .... ... .... .... ......... ... .. ... 3 hour 
Bolt•on .................................................... ............. ......................... ... 5 hour 

Heater Cores or Surge Tanks ... ........... ...... .......... ....... ........... .. .... ... 5 hour 

Refrigerator Unit (Small) ................................... ................... ......... 1.7 hour 
Refrigerator Unit (Large) ... .... .... ..... .... ..... ........ ........ ...... ...... .. ... ... .. 3.2 hour 

OFF THE ROAD - TRACTOR 

$ 25.00 
19.00 

$ 45.00 
45.00 

$ 45.00 

RATE PER 
HOUR 

$ 35.00 
35.00 
35.00 

$ 35.00 ea. 

$ 35.00 
35.00 

Small. .... ......... ... .... ... .. ... ............ ..... ............ .... ...... ....... ... ... ... ......... 1.4 hour $35.00 
Medium .......................... .. ........ .................................. ............. .. .... 2.0 hour 35.00 
Large ..... ........ ........ .... ... ............. ...... .. .......... .. ..... .. ... .. ................... 3.0 hour 35.00 
Bolt•on ..... ... ... ...... .................... .... ...... ....... .... ... ..... .. ..... ..... .... ... ..... 6.5 hour 45.00 

OFF THE ROAD - HEAVY DUTY (CATERPILLAR, ETC.) 

Small .............. ...................... ....... ............ ............. ...... .. .... ....... ... .. .4.9 hour $ 45.00 
Medium .... .. ... ....... .. ... .. .... .. .. ... ......... ... ... .. .. ... .... .. .... ...... ... .. ............ 5.4 hour 45.00 
Large ............ ...... ............ .. ..... ... ... ... ... ....... ...... .... .. .. .. ... .. ... ......... .. . 8.6 hour 45.00 

MULTISECTION RADIATORS ..... .. .. .... .. .. ... ...... ... ... ..... ...... ........ Actual time $ 50.00 

(1) Times and rates do not cover removing and replacing heat exchangers. 
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MANAGEMENT TEAM 

Robert "Bob" Green, Jr., President 

A Cardoza High School Commercial Business graduate, Mr. 
Green served in the U.S. Army and achieved the rank of 
Specialist, 4th Class. In the Army, Mr. Green studied electronics 
and became a crew chief on missile sites. After service, he held 
a variety of jobs before becoming a DC fire fighter in 1960. While 
a fire fighter for the City, he determined to venture into the 
private sector and bought a service station. In 1971,he acquired 
the building at Georgia and Morton and went into the radiator 
repair business. Mr. Green also has formal training and ex­
perience in plumbing and residential heating and air condition­
ing. Mr. Green is responsible for the overall planning, market ex­
pansion, and public relations. 

Margo J. Smith, Vice President 

Ms. Smith has been with Action Radiator since 1971 and has 
responsibility for the day-to-day operation of the company. In this 
capacity, she is involved in every aspect of the business from 
price control to inventory control and customer relations. She is 
a Cardoza High School business graduate and pursued a Nurs­
ing degree immediately after high school graduation. Ms. Smith 
altered her plans to become a nurse and chose to concentrate 
on business administra,tion. She has availed herself of several 
area college evening programs to continually develop her 
business skills. 

Fritz J. Nicolas, Chief Mechanic 

Haitian born, Mr. Nicolas worked for the government of Haiti for 
20 years handling emergency road calls which involved on-the­
spot repair and modification. In 1969, he came to the United 
States where he pursued his interest in diesel mechanics. After 
three years of study, he received a certificate from Interstate 
Training and International Correspondence School in Regular 
Diesel, Mack Diesel and truck components. Mr. Nicolas also has 
extensive experience and training in trouble-shooting and failure 
analysis on fuel, cooling, electric, and brake systems. Mr. 
Nicolas has worked for Marriott Corporation and Central GMC. 
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Moses A. Dyer, Senior Shop Supervisor 

Mr. Dyer is a retired U.S. Army Warrant Officer who served two 
tours in Vietnam. During his Army years, he attended the Heavy 
Equipment School, Denver; Caterpillar Factory School, Detroit; 
and the Allis Chalmers School on Diesel Engines. He has over a 
thousand hours of correspondence school and was himself an in­
structor on diesel engines at Fort Leonard and the U.S. Army 
School in Germany. After retirement in 1974, he went to work for 
the Marriott Corporation as senior mechanic and moved on to 
Central GMC. He has also taught at the Diesel Institute of 
America. 

Clovis D. Loso, Chief Maintenance Engineer 

Mr. Loso 's career in property management is the result of many 
years of training and experience. He is a graduate of the U.S. 
Maritime Academy in New London Connecticut and sailed 3rd, 
2nd, and 1st class on U.S. Merchant Marine ships as a Marine 
engineer with primary responsibility for boiler room oversight. He 
has owned and operated his own oil burning service company in 
Pontiac, Michigan. Since that time he relocated to the 
Washington, D.C. area and furthered his education by com­
pleting two semesters in property management at American 
University. For years, he was the chief engineer for a major real 
estate management company where he supervised the 
maintenance in all properties managed by the company. 
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A FEW OF OUR CLIENTS 

Trailways Bus System 

International Telephone and Telegraph (ITT) 

Mack Truck 

United Parcel Service 

Ryder Truck Lines, Inc. 

AMTRAK 
Central GMC, Inc. 

Washington Gas Light Company 

Washington Metropolitan Area Transit Authority 
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(, E.lrier._f• Taylor. Pastor ,,°,.:-·~-~ ·; ':., :>" .,NOR.FOLK, VIRGINIA No: l ... : 
PHlLAOELPHIA.' PENNSYLVANIA No. 3 '•' 1206 Church Street . ·. ,. . . 
4033 fuvtrl'o.-d Avem.:e ·, ·,· ... ,, · -<;. Elder T. Simpson, Pastor · 
Elder H. Giiner. Pastor N ORFOLK. VIRGINIA No. 2 

·· . COATESVILLE, PENNSYLVANIA 505 S. Miain Street ... · . 
J. :.·, 590 S. Fisst Avenue · .. Elder E. Wynn, Pas1or J. •· • • 

, El~r N. McClary · , , PORTSMOUTH, VIRGINIA ... .. 
,, '··,::.".!•,• 

CAMDEN NEVi JERSEY. 271 5 !urnpikt Road . 
9 IS Broadwny . • · , . Elder C. Sowell · ~ 
El<kr C. Kelly, Paster . .\ HICKORY. Vrn.GINlA ': ' , , · 

· '.VlLMiNGTON, DELAWARE 1433 Whillnrr.oni Road Chie$~ei!li , Vi.rsini,a .· ;: ; .. ·.· ·, »otus;•LONO ISLAND, NEW YORK 
.. ·:·:.,;_..:;199.15 MuJ~k Avenue ·. ~;..·· · ·· .· • 
c ... _,e;·;. :tlder .£'.",Noet>P11stor . . · . . . . 

.. 214 W. 8ih Street · Elder R. Price, Pastor • '-'' · ·., , .' .. :o,, · ·'·• · •. · 
Elder J. H. Turner, P1?.Stor ' ., , :.· · · ··,, ELIZABETH CITY, NOR1"H CAROUI>lA 

{i~·_,:·:-;:i;\iciN:i(\;;;:·.!:r< . · . ~"<-·, 
;. .. ; ,:;-;• t3;l6 Boston l"\llad · 

~~~~fs~~ J,ERSEY . . ,, •. ·~ ~~d~~~~:.s::::r ·'\.:\·~:<:_._);/~/::,.·> .. 

!~\,.:f~:;:s~~~~:;;:s~t·::/.:.... '~. 
i;,/_ .,· ;1025 -Bi:rgel! Stfcet · · · · 
, ·· ·.• ·,' · t>hone: -929.-9\404 .· .. 
.'.: · ... i!lded. Biii-ksch!le. Putof 
. :: : ; JERSEY CITY. NEW JERSEY . 

, 19 KeameY Avenue • .: .. ,., 
' (Elder B. Wiliismson, Pastor . '·· 

:_{:'", 1.f fiLAINFiELD, NEW JERSEY .. 
,,f .:. ;, • 1539 W. foarth Street 
);: .· ··-J'.;'~~tj- Jt~ <;:raw!ord, P..stor ·, 
~-' >q>ATE:RSON ·NEW JERSEY .. 

:.: 21s.,1Jrati~m Ave,n.:e . 
¥£ , //l.d~r J. Sloon, Pa~ . 

· ·orn'nucr NO. 2 
..... ··. 

Elder G. Huff, Pa,toi SOUTH MILLS, NORTH CAROLINA : . 
,; · Post Office Box 2 · 

DISTR!CT N'~, 4 Elder G. W. McGee, Pastor 

EALTiMORl. MA.rt.YLA.~D ' 
600 W. Frcston Street 
Phone: PL 2-9732 
lkkr W. E. Howell. Pes,oi" 

BAL TiMORE. MARYLAND 
. 1513 Ashl3!1d Avenue · ..... 

Elder C. Gil>bs, Pastor •; ·,·· ·. 

HARRISBURG,' PE~SYLV ANIA 
. 349 Reily Street 

Elder S. Martin. Pastor . .· . . 
YORK. PENNSYLYAA'IA'' - . 

. 15 l S. Pershing Stre~ ·, .-_, · 
Elder S. Spi•,ey, Pastor · · · · 

BURTON, VIRGmIA 
6040 Pearl Street ' · 
Elder E. C. Harris'. Pastor · 

., . R!CHMOND; VIRGINIA .. ,· .·, --. ,, . ; 
· · 926 Chimborazo &wevi.rd . · · _,:, •1~1-.; 

· · ·· .' / •, Elder B. Bllllter. Pastor . , : . · \ . . , 
HOPEWELL; VIRGINIA ~·-". !;-:.:,, ,,, ·. , . :, · 

.2503 R!aleigh Street ·.-_,,, 1:f" .• 1.t :-i:<1 . -'·-;' ~ 
E d M P 

~ • I, •I • r <; l• 1( I • • •,. , ~ 

l er unn, astor_.: •> ;-.... ,. ,-: ''::;?71:1:'.' ~,r~ ·.,-.r. . , , 
•, ,:".! ~ ,:.• .._" /•,l4:):,I • --:l •~'; '.,.,-f J'".,~i'J)it , 

DISTRICT No 7 . . . .. ~ ;:~J'.·'· " .,.·, ·'.' _.:(i',,_,~-l· 
• r . • •·•," <t;'.,.i .• ~. • , . • • 

CHARLOTTE. NORTH CAROLINA° ··: •. 
MOTHER HOUSE OF PR.A YE,l : .<,~\. :, · 
2321 Besttics Ford Road .. · · · ',. , :, · ·,,·. 

. NEW BEDFOJW, ;MASSAGHUSETTS 
;:;• . .-.:; · .419 kemplcm St.~t .. , . ..· 

,..P'.-.one: \VY 2-8288 . 

msnucr~o.s 
WASHrNGTON, D.C. 

PIion~: 394-3884 · i • · ·•• • • •• · • 

Elder C. B. Gibsoo, Pl!Sler 

i · • . ·. Eldet V. Stroud, P~tor 
·~·· ;OOSTON, MASSACHUSETTS 

,. ,., · 590\ Shawmut Avenue 
'Eldet G. EUion, P23t0f' 

SPRINGFIELD. MASSACHUSlE17S 
~-·_L, : .85 Wilbroh!.m Road 

' Elder D_- Anlll!:y, P~ 

NEW HAVEN. CONNEcnctrr 
. -100 Di~wcll Avenue . 

>< Elder C. D. Cooper, PL<>tor 
: .· ·:: STAMFORD, CONNECll CUT 
.\ ··:\ ll -H11zcl Street · . 

·,,. ,, · Eder T. Cradle. Pastor · 

.BR.l'DGEPORT, CONNECl JCUT 
P.O. :&x 4271:.· . 

... · , 1423 Str&tford Avi:m.:e ·. • ·. ' ·. 
" ,,\·,:-- J~I4erB. Thompson '. ·,. 
-.. \i,,i.tr·'··:'. -- . . . . \ 
· ; ,ii HARTFORD. CONNECilCUT ·'' .· 
·-;.;·: 940 Albany A'ienue . 
;:,. , Elder 0. Sowell, P11.,wr , , , ... 
;::': i PORT CHESTER, NEW fOR!f 
l~./ ,·'.lJ S.S.' Main Stnct . ·' . , •· 
;- ; : ·.Elder ,f''FQrd,. Pasior ' . ' 
~ . "., ...... ,. .· ' 

~-
,·_ ~ ·• . ,· . 
~-· .. ' ...... ~ 

~:::;;;i '~ ~;~. ·_J , : ~ (·· 

MOTHER HOUSE OF PRA. YER 
601 M Stre:ct. N. W. ·· · 
f1-looe: AD 4-19 l 6 . · , . !• 
Elder S. C. MediSOII, Pll.51.o!' . 
MARSHALL HEIGHTS 
21.5 Sht Street. S.E. .... , 
~ C. L McCollo.igli. Pa;u:r 

ALEXANDRIA MISSION 
· IO 11 IUng Street , 
' Ehl:r W. Tmylor, Psstor ' .· 

CHAP.LOlTE MISSION 
, 1721~ 7th Strect. N.W. ' 

il'bone: DU 7-9526 ' 
:' ,., .. •, Eld:r ?\. ·M,crtha. Pan°" 
' .. :ANACOSTlA·,·,. ,:! 

, '.'' ;:· '. ·: ll23 Howard Roi!.d, S.E. · 
·. . . Elder W. Manning. Pastor . 

. _, .:' 6TH SlREEJ' MISSION · · 
·,; :'•./ 9116dl Stt-eet; N,W. '. 
: , -''. ; Elder D. F(?!d, Pmstor . ' , ·. 

.. t ';, SALISBURY. MARYLAND 

. > -, .: .903 La1c Street ... · , 
... , '. , Eld<ir O. lb).'crow. Pastor . 
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CONCORD, NORTH CAROLINA , 
253 Lincoln Sb-cct, S.W. · 
Elder W. Sims, Pastor 
ST A TESVILLE. NORTH CAROLINA 
. 1036 Raleigh Avenue . 
· Elder E. Smith. Pastor ' ... · . 

FIRST W ARO MISSION 
9th & N. D.uvidt;on Su~· 
Eider R., Belt,;;11, 1-lasIDr , 
HlJNTERSYU/LE, NO~TH CA.ROUNA .. ·. 
P.O. &i: ll<f . . . . 
Elder D. C. Tru~sdak. P,istor . 

. -~ ", . 
THIRD WARD MlSSfON ·. .. ,,, 
1019· S. Mint Street . ~.:, } ""-:. 

'Eider H. C. Williium,' Ptitelt .. .·. , : . · 
LANCASTER, SOUTH CAROLIN/~~/•:, ~(t.,,;;_,J:. · ' 

.i':7i:£f;;i~~f ;'.~%;;:,,;.· 
· 1208 N Yo!\ S~t ... >.-";-"·,; '.- .,;•·, , 

• ·,, -1'': ~ ;t.;~•:· /~!,~~.- .. : · .. . . 
Elder R. P&ttion, l"'utc:r , . . , · , __?;~ ;:~ .. 
MATTHEW. NORTH CAROLINA · . . . . .. 
PC$t Office Bo1t. I 54 . ., · . " . ' . , '· 
Elder N~ .. RhY11-t, Jr .• P~ .. · · -.\~ 1-;:f· 



f{. r: · ,. ·-; ., 

N~RTH:Crl..\Rl.,01-:fE No: 1 
. .Wl.S Bearwood Ave~ue 

, ,{·~ '· .· ~ i, .. S·r.T:r_:,'::}1!;.·~•.cr_·i!/':::,~~::~·?];... . 'GUYT, . :O· N·~-,i G'""E:.'0·'.1R·:·G·.• lA·'.1 .. •, ',V.: '.\1tt![; 
l'Ja n !l~ ~ ,-11v -, ,- ,. M ·,· ~ ' - -~~~ 

ATI~ANTA.GEORmA· P.o. Bo:d5i' . 

[
If.·,;, 

', • 

_,.. ' 

~; ,, 

f··· 

'

:<;> 
• ~ • 'I 

; _v_;' 

" 
i:r·'. .. ·:'.. · 
~ . ,. '~ 

;, .. 
/1; 
J,j, •. 

f ii_-<. · .. 

. Elder C _Bai!ey, Pe,,sL..,, 

MALLARD CREEK 
.423 Fr:lzier· Avenue 

. fld~fJ:. _Webb, Pastor ... 
mci6RY; .NORTH c ·ARoUNA 
618 8m Avenue Dnve, S.W. 
Eider ii. Boatwright, Pa.itor 

DERITA, NORTH CA.flOUNA 
7520 C~shire Road .. 
E!&.:r S. Fore. Pestor · 

NORTH CHARLOTTE Ne. 2 
150 l Pca;z.,rmn Street 
Eluer J. Guy, Paster 

MOOR.eSViLLE, NORTH Cl-',.ROUNA 
338 Sh1.1A--pe StrCl: l . 
Elder J. Grif.·l', !'il$!.i.1r 

CHARLOTTE. NORTH CAROUNA 
Greenville Mission 
2526 Statesville Avenue 
Eder H. Dillard, Pastor 

BJDDLEVIUE 
601 Beau.ies Ford Road · 
Eldc.r J. Wynn, Pmtcr 

ft:'· ◄•· . 
f_i,-.,,, ... :.· ·. : Dallas, Ntmh Carolina 
• _ 421 E.· Holly Sfreet r :. ElderF. Barringer, Pastor · f \1

, . · . · DISTRICT N~'. a· , , ... 
·/?·· · ·. . COLUMBIA. SOUTH CAROLINA 
iii ; · · 2421 Read S~ct I'' . •· ~;_'~!!'. ~.,.o, 

i,··:,i.~-.: -.. . ·' . ~~;~I;t;~;_◊,~TH.. CAROLINA , 
~ Phone: 239-3048 · 
f: >-~·1:•.;: .. Elder F. Geter. Pastor . 
f . . • ... , CLEMSON. SOUTH CAROLINA f ::. 118 Gann Stn:et 
~ · .. : , • Elder E. Malone .. r • ·_. wn'1NsBoR(). solJfH cA.RoLJNA .-L· ;;. _.,- . i'O.-:t ptru:c_ Bo~ 372 ::· , · 
'i• ,., .. :::} Eloc~ W .. Si.ln.\uns. i'as1.or . r ; · · ROCK HILL~ SOUTH CAROLINA 
t . · .. 314 W: Black Street 
r •·•, · Elder .S·. ~-Ji.ills , Jr. . Pastor ·. 

I : GREER SOUTH CAROLINA 
!' . .. 51.BOakStrcct . 
r1 .Elder M. S(vtt, Pastor 
f ,.. G REENWOOD, SOUTB CAROLINA 
i 332 Minert! Street 
f E.ld~r J. Douz.ia~s. P3Stoi-
t ANDER$0N, SOJJTH CAROLINA 
1.. 512 Ckv~land Aver,ur, · 

Elder R. Hawk.ins. Pastor 

SPARTANBURG, SOUTH CAROLINA. 
297 Highland Av.:nue 
E lder P- Styles, Pastor 
ABBEVILLE, S',OUTH CAROLINA 
3 I 13rnr..ch Strt:et 
Elder R Wideman, P.l!Stor 

TILU<AAN. SOUTH CAROLINA 
Post Office .Boa 152 
Elder C. Sunkin 
SCOTIA. SOUTH C.b,ROUl<iA. 
Post Offi~ Box 44 . 
Elder J. Jenning~. P;cstor 

. FAIRF.A...X, SOUTH CAROL!NA 
Post Office Bd 27 
Elder L Brut~on, Pastor 

· ~ W'Al. 1EIU30RO, SOUTH CAROLINA'. 
3)5 Francis Street · • .. , 

n<;opy 

94 Mount Zioo lw11d , . . Elder N. De Loach, Pi;s!.cr 

Eld~r ~- ·v. Hll.rris, P~to7: .. t~'.-·[)!STltiCT ~0;' Bal . ·. 
ST. PETERSBURG, FLORIDA :.. · BUFFALO, NEW YORK No. 1 
2320 19th Street , '· · ~-,- :. 60 Howard Street . . . . 
Elder E. Jennings; Sr:, Pastci- .. :.' · .... Phone: 854-9684. 
AUGUSTA. GEORG!A · :•,. ~Ider S. D;llmd, Pw.tor 
i2:69 Wrightsboro Rew . : .·. CLEVELAND. OH!O 
Phone PA 2-9297 . · : 8713 Cedar Avcllut: 
E11.cr H. Swa.ringer; Pastor , , Phone: HE J-8345 . 
MACON. GEORGI.A . . • .. Elder L Hector; P:iror 
3665 Dawn Streei , ': '.,, . /-: toLUMBUS,omo 
Eld.tr E. Carr, Pasto,r .. <: S32 Pair;uood A.1.'eiiue 
DEARING, GEORGIA . Elder W. C!oud, Ptl!i1.Dr 
Route I, Bo14 198 . DETROIT, MICIDGAN 
'Elder F. Smith, Pas.tor . -- , . 4018 Joy Road ·. 
SOUTH NELUEVH.U~; GEORGIA . Elder H. C. Morrl.soo, P~stor 
l 230 Nellieville fl.oad . . INDIAN APO US, fNDIANA 
Elder 1. Sullivan, Pastor 152 E. 22nd Streci 
EAST BOUNDARY (AUGUST A, GEORGIA) ,· Elder W. Anderson, _Pastor : 
6!2 fir.;~ Street . . CINCINN ATI, OHIO 
Elder F. Chappell. Pastor 3456 Reading R.<1&1 . 
WAYNESBORO, GEORG!A Elder M. Webb, ~astor 
!050 Quaker Rotd : . CHICAGO. ILLD"jQiS 
Elder R. Shields, Pastor 4349 S. St~te Street , 
,\.NNISTON, Al.A.SAMA E!der M. fohnson, P11,stor .... 
1001 W. 15th Strett . ., .· ST. LOUIS, Mtss'oii~,i . ·:-,: 
Elder R. Johnson, Pastor . 4952 Delmar &uk:v;utl,) · 
HARLEM. GEORGIA ·. F.lder J .. Blocktoil; Pastor ; c · 
206 D. Sanders Drive , ., · ILOS ANGELES; CALIFORNIA: .. 

~::~;~;~;S~~~~A». GE6RGIA) . · ~~:rt :i:= :::~e .. ··. .'. ~ti 
f~i~~r~~:: . .· ·!i,~t:~~~t~O~,~ . '__~[!_!:'.rt.~_: 
1805 Ogeechee Road . : ornnucr -No. H ' · . . · 
Elder W. Williams, Pastor SALlSBURY NORTH CAROLINA .. . ; :_:'; \',;}i, 

. ;~~,~~~~~:.~:: ,- . E;;~~~t:;:-~AROLlNA . }i)~ 
!i61Jc!::1~~lt;!:.~· -~-EORGlA . i i~e~,H~~id.s~~r •. ;· ,\<'.: .. ·· '.·'':-.,;>.,.'•t1.: 
Eldc-r H. Caner ·... •" ;_• NJ'ThlSJON-SALEM, NORTH CA,r.tOLIN, • 
q.A.XTON. GEORGIA · '. 2501 lvy ,Avenue . ' . .. , :; /;::'.~j 
109 W. Long Street .,,,,, ,Elder'J. Harris, ~.lStor ,· ... , ·;: . . . .. , .,, 
Elder D. Young, Pr.stor . ' ,WILMfl'1GTON; !'-~ORTH CAAOUNA .} ' . , );f 
SYLVANIA. GEORGIA ., ... ,. 90tl S. i 3th S:r~t ' . , ·,. :/j 
607 Pinc S~et Eider c.·Joh.nson, Pastor --~· '·;."'·:_: 
Eldtr J. Kilcre3.~e. Pastor . , ROCKY MOUN'T, NORTH CAROLINA . <L 
BELLVILLE, GEORGIA 811 Gay Street · -. . . . · , L,:, 
Pc~t Office &)x 6 7 ,Elda J. Ste\'C?lSOl"~ Pastor 
Elder A. Dudley. Paster MARTINSVB.LE. VffiGINIA 
WAYCROSS, GEORGiA 602 fayc.,te Sr.re.et 
823 Pittman Street • Elder J . Taylor . . . 
Elder C. T. Davis, Paster HIGH POINT,.NORTH CAR.CUNA 

~ HOLLYWOOD, FLORlDA 1625 E. Washington Drive . ·, .] 
2814 N.W. 22,id Street Elder H. Cutter, Pastor . .. , '\;,i 
Elder W . Colli~s. P!'.stor •,, DURHAM, NORTH CA.ROLU.JA · ' \Ill 
J A rK~ON'"JLLE FLO""" 505 Halloway S1ree1 ... " ,> 9b0 Pe~I S;rect • _'"-':.>A Elder C. Baptist . . . _'(t., 
Eldtr J. M. Harris, Pnstor REIDSV!LLE, NORTH CAR()LINA .·•:.f 
MJAMI. FLORIDA No. 1 127½ E. Market Street . ·· . ' if 
4600 N.W. 2nd Avenue Elder L. Ross; Pa~t..,r . \fri 
Elder T. Johnson, Ptsl.Or LEXINGTON. NORTH CAROLINA . . ', '· 

80 I C'..0~~1, Grove Ro.,,d · · · ~ 
M!A?.JJ. FLORIDA No. 2 
6820 N.W. 15th Anno: Elder R . <;arter . ·, ···'..ii 

: 4~~[§Cm , ' ~~~~EtAROtmA ·),;,t_j 
_i~J~~~-. . . -~ •, J9 ·, lru:i.i;e, ~fa~y change ofp&~lov'e pllOIGt ('r a-ddi't"S~. pleuc sc111d notic,; ... ·-,-;.; 

· . ';", )· lO ,l"-5 N. POR'l"AL Oitl'V,E. N.W., W~bi11;;!0~ .D.C. .l~iJ;, :,:J;~l 



Board of Trade News-October 1980 

.... Spotlight 
Won Members 

Small Businesses: Big 
Community Investments 

Employment programs work 
best when they develop skills that 
can be used beyond a single work 
situation. That's the theory-that's 
actually working-in a relatively 
new jobs program in the area 

Action Radiator, located among 
a seemingly endless string of small 
businesses along the Georgia Ave­
nue corridor in northwest Washing­
ton, is a case in point The owner of 
the firm, Board of Trade member 
Robert Green, Jr, participates in 
this program he feels is unique and 
profitable to the community. 

Green became involved in the 
program funded by the D.C. Pri­
vate Industry Council (PIC), a 
newly organized group of pre· 
dominantly business representa­
tives, but also labor, education 
and community based organiza­
tions, that is developing employ­
ment and training programs for the 
area's unemployed 

Several Board of Trade mem­
bers serve on the PIC Board of 
Directors. Kent Cushenberry (IBM), 
chairman of the Board of Trade's 
Human Development Bureau, 
is also chairman of the District of 
Columbia PIC. Steve Harlan (Peat, 
Marwick, Mitchell & Ca), treasurer 
of the Board of Trade, is a director 
on the PIC board 

Acquiring marketable skills on 
the job is crucial to this employ­
ment training program Knowing 
this, Green provided more techni­
cal skills for several underem­
ployed that worked in his firm for 
a four month period His business, 
Action Radiator specializes in au­
tomotive and commercial heating 
and cooling systems, a service in 
growing demand in this era of 
energy consciousness. 

Workers were trained in a vari­
ety of skills during the four month 
course. Before their "graduation", 
workers were rotated from a range 
of duties varying from writing 
invoices to adjusting heating and 
cooling units. 

"What we're dealing with 
through PIC is a unique first," 
Green asserted "This is the only 
time any employer has taken the 
underemployed into his or her 
place of business, taught them 
marketable skills and made them 
participants in the business." 

For example, part of the training 
at Action Radiator involved class­
room "instruction on regulating 
commerical and private building 
heating and cooling units to obtain 
the most energy efficient usuage 
possible during summer and 
winter. While listening to the lec­
tures on adjusting air conditioners, 
ttv. ~rud,mts and instructor. Mr. 

Lewis, broiled in the classroom 
during the heat wave. 

This situation gave them a 
chance to apply immediately what 
they had learned "We found an 
air conditioner," instructor Richard 
Lewis recalled, "and built up the 
30,000 BTU unit ourselves, using 
what we had learned in the class­
room This inspired some of the 
guys to experiment on their own, 
which resulted in an extensive 
project for all of us." 

One of the students who ven­
tured out on his own to adjust an 
air-conditioning unit in a south­
east Washington apartment com­
plex drew praise not only from 
both owner and resident manager, 
but requests from them to service 
the remaining 300 units in the 
building. 

"The guys were really involving 
themselves during the weekends 
at this complex and other loca­
tions," Lewis noted, "making them­
selves available, making their 
services known" 

What the students learned was 
how to adjust air conditioning 
units to obtain maximum of cool­
ing, and how to regulate solar 
collectors and heat pumps. 

"This training could be used ex­
tensively for heating installation 
and design for both hydraulic and 
forced air in residential and com­
merical buildings," said Lewis. 
"We've tried to create specialized 
technicians, the type who can go 
in and actually know immediately 
how to alter or upgrade the effi­
ciency of any system through de­
sign and service techniques." 

As a result of the outside work, 
Lewis said the students learned 
additional skills. Several learned 
how to draw schematics (diagrams 
of operating air conditioning units), 
a skill Lewis said was applicable in 
the engineering field 

All of this proves, Green em­
phasized, that employers can train 
productive people without spend­
ing money out of their pockets. 
"The PIC concept is workable. I 
can train them on the job, to get a 
substantial amount of manpower, 
and not have to pay for training 
costs." · 

The Board of Trade, through 
the Metro Office of the National 
Alliance of Business and the 
Human Development Bureau plan 
to become more involved in the ac­
tivities of all seven area PICs in 
greater Washington. To this end, 
businesses such as Action Radi­
ator can continue to develop simi­
lar job training programs that 
would benefit both the employer 
and communitv. 

Action Radiator employee■ repair radiator tube■ that water trawl■ 
through during cooling proceu. 

Government Watch Tax Report 
The Tax Foundation, Inc. re­

ports that the Tax Index continued 
its upward climb in the first quarter 
of 1980, reaching 360.6 percent of 
its 1967 base, up by 119 percent 
from the first quarter of last year 
and by an annual rate of 10.5 per­
cent from the fourth quarter of 
1979. 

According to Tax Foundation 
economists, both the. twelve-month 

. . . Fairfax 
icoatlnuecl from page 11) 

201,667; decade increase of 
80,929 units or 619 percent 

• Median market value: 1980 
median market value ($87,200) 
representing 16.0 percent increase 
over 1979 value ($75,ZOOk decade 
increase of 146 percent of 1970 
value ($35,400). 

• Non-residential structures in­
ventories: 1980 inventory of 3,332 
non-residential structures repre­
senting an increase of 95 buildings 
or 2.9 percent over 1979 Inventory 
of 3,235. 

Both Reports and Profile are 
part . of a continuing series initi­
ated by the County in 1973. 
Copies of either publication may 
be purchased from the County. 

and the latest quarterly gains ex­
ceeded the concurrent increases in 
GNP-9.7 percent for the year and 
at an annual rate of 10.0 percent 
for the last quarter. 

Over the twelve-month period, 
the Federal Tax Index moved up 
to 360.0 , or by 13.8 percent, dwarf­
ing the rise of 81 percent in the 
state-local index. 

Got Some Advice 
for the District? 
Call it in! 

The city government is institut­
ing a special service to handle rec­
ommendations offering advice and 
suggestions about how to improve 
the city's operations by elimi­
nating government waste and inef­
fiencies. Operators will be staffing 
a hot line, 296-IDEA, to handle 
these recommendations and they 
will forward all suggestions to the 
Mayor's office for review and pos­
sible Implementation. Interested 
persons also will be able to send 
in written suggestions on a special 
brochure. 
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D~:;2::.~:-.. ·~=-__:_-~ . BEHIND GREEN, the 15 'itu4;nf~>'. [,.:i~:~i-,-Jleopte · · .. ; ,,· · 
~t&:?. \7,~~-==7™=-w 1712%~~~~ 

~~:r ·_'Bob·,:Greet1t tal,:te§ : actio·n 

., arid .. their assembled: proud_prufnis. 
there is a story of a radiator sh'opbwne:r­
and his dedication to the. value o_f 
human resources. .. ... ·;. ·,';_ · 

h: iti'~:.·a .to\ij}~ lirnown for tall{ 
Bob Green, who has operated a . 

shop r;r nearly 10 years and who has 
known what it means to be a small 
businessman.for 13 years, ' is active in 

•· ;.. 

W ASHINGTON_:_I1e was speaking 
as if he were an evangelist, hailing the 
wonders bf opportunity which lie 

• ahead if only they believe. 
Thus Bob Green of Action Radiator 

Service, located here in the heart of the 
ghetto,, .on '. Tuesday ' afteni.oon, Sept. · ~ 
23, addressed 15 graduating students 

··. from' an abridged course in automotive 
cooling s·ystem service. 

For Green, it was an emotional 
time; he hnd been their leader, their 
instructor , their cajoler, their inspira­
tion; their disciplinarian and, in many 
cases, their executioner. 

But the 15 graduates tO·:whomhe 
spoke , mbst of whom· were ex- . 

, offenders-'-convicts \vith records of 
.. , :---.. crime indE!libly inscribed on D.C. soci-

'•-;,,, ety's ledger-had ,piade _the grade . ·· · 

· /Action Rad.iator 's Boh. Green believes · 
· · in his community end 1-vorks. to help 

the:ceeople in it. , .• . . 

They had borne up to the task of 
re-adjustment' to society while at the 
same time learning a practical trade 

·. upon which they could eventually rely . 
for a living. · · · · 

community affairs. . . . 
He is a member of the Washington 

Board of Trade and as such listened 
.meeting after meeting as the super 
eggheads · would advance ·their 
theories on what do to abouLD.C.'s 
employment picture. 

To Green, .the meetings were talk, 
talk and mor~ talk, but with little con­
crete action. 

That's when he decided he'd do 
something about it. · · · ._· ·. 

Two years ago; he opted to tako the 
first step. .. . .. · 

The Washington Board of Trai:le 
was supporting a non~profit commu­
nity seH-help group entitled 'PIC­
Privale Industry Council. · · , . 

PIC came .into being directly. as a 
result 6£ the Comprehensive Employ­
ment Training Act (CETA) under that 
Act's Title VII-private sector initia~ 
tive programs. . · . · · 

A NON-PROFIT , organization · 
funded by the · federal government. 
PIC's ~ission was to work with inde- , 

'Therri?° Processes Inc.· 
_' .. supplies - tools - equipment 
for the cooling system specialist 

ORIGINAL """'· : 

. acids .. val c~nipounds .. fluxes .. tinning com- . 
pound s .. paint .. hand cleaners .. chemicals .. 
brushes .. regulators .. damps .. air blow guns;. . - .. :r~ .,; 

~:J>' • 

·:.:._ .. \ ' ".;_ 

NEW-
THE METRIC 
NEK-IRN 

25 mm x 38 mm -fits most Toyota, Datsun, vw and other 
foreign made radiators $14.47 ea·. FOB Dallas 

Ask about eve, our new radiator vat com­
pound that you don 't have to heat - eve -
the Cold Vat Compound ! 

oil coolers . . tanks .. plugs .. snips .. shears., 
air hose .. gaskets .. lifts .. test tanks .. controi 
valves . . flow tester .. 'torches .. tips .. thermostats 

· Therm :Processes Inc. 
P.O. Box 223.603 Dallas, .Texas 75222 

214/942-3131 

OCTOBER ; 1980 . 

Al . ·-·~- >·-
,·~·-

, t;iiminare · 'comebad,si:. ··.,. 

Stops leaks 

and seepage 

Just blow a 

tablespoon of 

LUSCO Air-Flo 

Seal into every 

repaired radiator! 

· LUSCO Air-Flo, the original Invisible Insurance 
is available from yo~r Lusco distributo:- or 

LUSCO PRODUCTS, a Division of 
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_: . .AqulJmSol SAFLlJX 
-~A. """"""~=..,,====•••-" --==m=a=.=-=stei 

; tr BErrER RA;DIATOR Ff µx 
r(- , .' 

"ReUabee !ea~0 proof soldering; 
· sat~ and corrosion~f,:ee 
,-.. after tap water rfnsinrt : 

OR.DEV FIN 'MACHINERY 
-ASSEMBLY JIGS 7"""-made to your specs using 
- our_ automatic plate cutter. Or make your 01.vn . 

fr_an,~ and we will cut the plates to ;;;ny pitch 
_ and any size up to 48" x 60" . · 

• "C ~- ~ -- ••• • • • • • -::::-· -: 
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:pendent businessmen, monitoring the 
., ·~-, .training programs in the field . 

· Green approached PIC and said he , 
had an idea . . ,. __ . · ,·. · .: •.· 

: The industry-was in need of man-
power and- there were faousands 'qf . 

, untrained D.C. youths in need of jobs. 
.. /> Surely, he asked, there :had to be .a 
, ': point where an industry's needs could 
· -_. be meshed with society's? 

' PTC thought so and they helped 
· < { negotiate a con'tract with the govern­
. ·• rrient for a total of$44,000. · ·· 
. ' . Under that contract, Green was to 

· . h~ve trained 33 ex-offenders for a five 
,: month period .• ,- ·: •· · · 

: ; .'' The money Vyas to be used to secure 
·· equipment, training material and to · 
pay instructors . ·:; _ . 

• _. Green could ,handle . the radiafor 
? portion ofthe !r?ining, but he had to 
. secure outside, assistlmce-"in both the 
' ,,: air conditioning '.ancl~the c.ommercial 
'i·•;· refrigeration phases. :' · '·· '~ · _ :• 

: , : 
,:-.r-_ .;~ 
-i-.., ,/~.~ · 

•;'.•,.·, 

Additionally; 'the program was to 
touch on solar energ'y and principles of ., - ·:. i· 
heat transfer . associated \vith th~$ ,: :·;' ::1 

~valving scierice, which <:oulcl. .ha ~ •';:,·,-;;?;, 
practical applicabiliti' :: : f _: .. , ·,,···' ;:'_P\i] 

__ ·. ·,,: ·_. PIC and Green screened a. nui:nber , . . ,'"'' 

· .of youths ,nd yo~
0
ngadu'.'.tfo,e ~•- ;,j 

The 'Cadiliac of solders .. ~._,,:. ' '-IY ··_ - . -J - . _... ,. :_:·,.ti 
F~r the first-tim·~r.fO\\f availab~ in the.U.~.A:., . ·:· ____ ,_'_,·'.:_./_:;~_· 
the very fine~t. of solders. -ForJmore _than 35 _,, 

· years, Metales· Potosi has been·turnishi_~g 1he · ·· .- ·-;.;-t 
international market with soldet-of the highest ·:d:i 
q4ality. Now, it's available to the ra_diato~,!ndus.- ': • 
try! First in Quamy, Price and Sat1sfact1on, ·we · 

· t1~ve i;m.englneering staff among th~ bes~ Ir. the · 
world. And they're only a phono call aw~y. Call_ .. 
Collect-(512) 724•537~and tell us your needs. ,. 
We guarantee the best price for the product._100 .· 
pour.ds or more, all freight ~s, poicl! : 

We anithe only authorized representatives 
of Metales Potosi S.A. in the United St~tes . 

. St. Louis Metals & Minerals, Inc. ·, 

' (512) 724-5375 . 
. : . '! -

. . . . . :.,, .. . 

,METALES POTos;, S.A. 
. . ""' . : ",,. - . 

· For Additional Information Write or Call 
· · Ca1'los A. Lopez _'. .. · 

- _: ·sames Moore Bldg. Suite· 506 . : ; .: · 
\ . ·,.; Laredo, Texas 7804_ O _. J,t;.>,;;-if: ·· . :. -
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Tiffa-ny Burns, held by her 1 

grandmotf:ier Mrs·. B~die Peters, 
found it(iifficult to sit stiJJ,- that it( 
until she'-spotted a camera in the . 
crowd focused her way. · 

Carla Thompson, dressed in her 
Sunday best, was paying attention 
to Bob Green·~ so it appears, until 
she too spied the ph9tographer and 

. .cou1dn,'t.resist taking a closer look. 

.·.·•·. ' ·'.r· •·:,'''.}~((( r~:s·l:rt;:: '..· '":'W·VJf'J!~tiWf ":" ?~ 
-, • ciding on the initial 3;3 rriember 'class'Y,.· ·,: . :,/},_' 
. _ -- The program startecl ·j~ mid-t-.11.}Y- '..::· ;' •;i 

SEVER.AL WEEKS later, '·Green , 
used the opportunity of.a NARSA-NE. ·, · 
meeting held ' in \iihurban D,C: , at . 
College Park, M_cl) lo ,_brief NARSA :, -
execut, ive director Stan;R_ od __ m:ar; pn foe (.·· ' · ::'.:; 

' t ' . :i1 , \ .· ·, : ~ '1 

program. · - . . - · , .. _. #1 ,. - · 
CoµldNARSAassistinany .wayf, ·- _ _ \'"'ITJiA_),'.H -._ . 

he asked. · · _ 0:,./ • .-. 1 :~ ~Qualit\~ ~ri~ Ser~~~---

Rodman felt that t11itraini~g'ri:i~iei/ , 

., • ' 1 • _ A~~:i@,1t\\lar · ·, ,. 
' . .. ~ ' 

.:.·eo2;253~2101 
'~·~ i,~J~:~'. ·' ~.: 
·••'; '·Y,•::·:-·-:·'.-' 

CAUfFC~~§~A :·, __ _ . . .. : ,' rial which encompasses the founda- ., . 
tion of the national certification pro- , Emeryville .... . . .'. . _ , 415/654;7280 

· grnm. ·was the best material avc1ilable •. Toll-Frea 800/722-3961 (Inside Calif. Only) 
for instruction. . ; ' . . - - . - ... - . . . ' . ' .. ' .•. . ' - . 

• Hf.l and Green looked· ovar ·the . , Fresrio_ .... _:: . .' : _.•· ... 209/442-0436 
rnnnuols; Green 1:1greod. . · ,- .:· · · · · · · ·-

Several were sent down to D.C. ~1d •. . Los Angeles ..... , .: . ;· , 213/26tf0753 
Bob structured his own less.on · plans . · Toll-Free B00i372-6227 (Inside Calif. Only) 
and accompanyilig tests froi:n those •. · ·, _,· , · · .. . .:<,i .. '0_~-··--- ;;; _,: ,~.,,-_ • · 

nooks. · . ,Merced . ... : . : .' :~<,,r:;,2G9/72-3-2931 
The class was ~aking progress, . .,· -~::; -:_ ·,_: 

.. although by June, Bob had loppJld off -- Redding ... -, •. _; : ... ••· · ::916/243-6087 
. several. students who showed.no pro- ;;._. ·;. :· P. • ·: , >·•, ., . - ,.. --·r--;: _--
pensity for learning. 3 · . · : ':· · Saciam ,nto .. · ... , :. .:- ;_ . 91 o/44_ -6905 . 

But the others were coming along · · Toll-Free 800/952·5409·(1nside Calif. Only) 
. . at theirown individual pa;;es, aided by' . · ·· .".'.- · · '• · - • · · · 

a program which had built in allow- San Jose .. : .; .. :)/_: /.'.408/295-9596 
ances for the fact that all of the stU7 
dents possessed varying degrees of 
educatjon. . · . . 

. . Coupled to the classroom work was 
the on-the-job training condtict~d by. 
Bob and his employees in the shop.- · 

Action Radiator Service, in the , 
3400 block of Georgia· Avenue, con- -
tnins more than 8000 sq~ ft. of space · 
and as it is a full-service cooling sys­
tem service outlet, the students had ah 

· opportunity to work in every facet of . · 
the busin(lss. · ,. · · 

COILORADO ~:, /'.:,., 
. .. . ., ' ·, . .;, . 

Denver .. ... . : .. : 'iF,·:•; 303/92f8481 
::ro11-Free·soo1525-8467{1nsicte Calif Only) 

<. • • ,'' ·-

-MOf\\J'r AWJA. :·~ T-'··? ;· \ 
' .• • ·: · ~ ' ·1· • • ,-.- ~ :• : ~ I • :> ~·.::._ 
-B1llmgs. _. __ ., . . -."- ': :-_· .,:-. 406, 652 ~17,o 

: ,,r;. ~, · ~~~~~A~~,.\~·\t -
it~~--~ . . '~ -~ :\, -,-.\',\.:_ . 

Las Vegas ......... ''. >. ·,'702/386-00,28 

... ~·· 
:-..? 

.~_, .. 

. , · ...... -. 

,~/t~ 
. .J· ; •• _.... • ~ ~-~~ 

,::;-,):-~ 
~> ...... . SAID BOB. "At first, the students 

were telling me what they thought I_ 
wanted to hear. Later on, as we got to , 
know each other, they began leveling ,; 
with me an<!, telling me what they, 

· .. ~:·.{ 

NEW rl.iiEi~CO :J~_·; ··~~ 

wanted." -· · . - :_ · ·· . :,-- .. -
Progress was being made. By the ·: 

second month, more than 25 stuqents 1 

we.i:e still in the class and they,were . . 
already showing u propensity for one · 
or the other of the sequences being\ 
taught. · 

In the meantime, PIC 's Leslie 
Camerqn , a field coordinator who 
works ,:Vith the orgn.nization's execu­
tive director, Noel Smith, visited with . 
Green on a periodic basis. 

Cameron would ·monitor the pro­
gram and would assist Bob in getting · 
behind the redtape and through the ' 
bureaucratic jungle which is the 

, natural preserve of prngrams such as , 
this._ .' , , : ,.- ", · ,/ .. __ . ': · .~ 
_ , .. Additiona.Uy'. Gre'ehhad 'the help of :'; . 

·F . 1.: · . 
. ·, .... 

• • . a•.;· _• •. • ••· _._·: ;, :_ ~ 

Albuquerque._.:.. ;;.·- .. , ·. :_. 505/88~} ~~\ "':. '.~//};.,:! 
. "'0-~: -;j, ~ 

Portland ..... -...... : . 503/233-5177 
Toll:Free 800/452-0905 (Inside Ore. Only) 

Eugene . ........ -.. .- . 503/345-0567 

_ WAS!HU\1~ N . 
Renton .......... ... ·: 206/324-1930 I 
Toll·:ree 800/5?2·8910(1nsideV ash. Only) 

Spokane .. -.. .-.: ..• ' . •. . 509/487-7440 

M~1ufacturer of quality cores,_ 
.·. radiators an_o ~h~·eQuipment· 

. ' -·~-~~1./lif." . ~ .. 

, GENERAL OFFICES: 1400-'i"ithSi .. s:F .. CA 94107 -

'·-':;--· ....... 
. -:• .. :-· 

-:..i ..... if;._.: .... :~-
I .f. 



F'tij~h 
. r'/:·:li:-,. 

~4, :;_ '. ' . . '~;.''~:0 

··::f~~~ 
.• , " 

~ 

Bob Green's graduates proudly disp!r.:y certificates of their occomplishmcnls. Standin g (left to right) are Bob Green, Je ffrey 
Hutcher, Herman Neugos .~ of fJ.C. Ojj'ice for IJus_iness & Development, Ju lius Brown. Clifton Lee, John Chureto n, Sonqy 
Johnson, Bonnie Smit h, Poul Burns, Lowrcn ce Willioms ond Zachary Bon ks . Seated,)Gfi to right, tmi' Vincent Ray, Gregory 
Pearson; Stephen Marshoil, Anthony Peter-s, Horol.d Moore, Mork I-Innis and Dorry) McClain. 

' ~ Leonai'{] Kolodny of the Board. of 
1, Trnde~ Kolodny, manager of tbe Retail 
t: · Bureau, was well aware of the efforts . 
if~--· Green "\rvas making and he v;as a can-
f. .,. stant source of encouragement for 
1;; ,,,. Green. 
j~ Bob needed all the encouragement 
1. he could get. . f~ - Because, :at times, ·Bob would get 
!1 disgusted, ... 
, HE KNEW THAT the program was ii costing him rp.oney; he no longer had 
~- the time to call on his accounts or to 
~- ·dosely manage bis business. 
i1 And he especially ge t down on 
&:i 
II,·· . " himself on those <lays when he was 
j'; forced to }et one or another student oni 
~ of the program, for wl!atever re\).son, 
rr· "Personality· was never an issue," 
t said Green. "I tr ied to objectively 
j~ evalua t1:i'each student for his potential 
ti and dfre'ct him into that area which W(l, 

iJ the student a..,d mvself. felt would be ri good for him." " . 

ing cmly need step onto the roof of Ac­
tion Rad iator Service. 

'There, Bob;s students constructed 
a solar heating system utilizing, of all 
things, an industrial radiator core. · 

They pain ted the core black and 
ran inlet and outlet pipes from the 
cores' location on the roof down to the 
second floor study room. The rig also 
hos a pump to speed the water through 
the core, although Bob contends it 
would work on centrifugal force and .. · 
pressure even if the pump were not . 
attached. 

In the study hall , the hot water is 
run through a series of fins •..vhich 
transfer the heat from tho pipe into the 
air, where a fan blows it out into the · 
room. 

. Said Green, "It wtirks well." 
He then adds that more radiator 

shops should be looking intq the solar 
field arid that's where he intends to 
apply some. of his knowledge. ~1: Green plainly admits that there 

,,,. ~were some students with whom he had .ONE GUEST at the. gradu ation 
(! ·'. p ersonality conflicts. ceremony is not surprised at anyth{ng 
l( "Some of the graduates here Bob and his students accomplished. i; today," he told the audience, "I would He's 'J)evelyn Strange, director of 
~ i have bet you they couldn't have !a&ted the City Department of Transportation 
;! , a week, let alone five months. But garages. ! j they're here and they've earned their Strange was one of the few people 
'g ', stripes." •. ,Nho initially put the action where 
ti Now that they've graduated, Bob their mouth is by funneling busines·s to 
,-~ feels each will be eminently employ- Bob's operation so that the stu,dents 
f I able. While working at the shop, they would receive a full range of work ex-
tf were paid minimum wage of $3 .10 per perience. . 
1:, hour. Said Strange, in addressing the 
~: 't 
i,:; lo~!:~dj~:::a·~~f1~r:~~i~v~o~;fJi:- ~~~nutrit~•r:si~:;s!;n i~pg~;t:,;.te~:; 
1{ i ably higher than minim'um wage to opportunity to compete and in ac-
t·; start ." complishing what you have with these f~f Green plans on keeping at least six young men, you should be proud." • Jr· . of the graduates; he has the work to For the parents who ,vere there, it . 
t;i; expand his'operation but nr➔ver hed the was an equally proud moment. Some 
~ft~- · · talent on hand·. · of the motlrnrs were still quite youthful 
~" .. ' ij j 1:J ~ ., , -,, NOW,,HE feels he does: and'they identified with Green when 1:;/-' •: ,:'{~t who migl;:;:a ~::·~:;;timeth,tyom son, 

stopped being a burden to you. " 
· . "Now,' '. he added, "they're pre­
oared to become decent citizens and a 
~ource of pride,tq,'fai(black commu.p-
ity .. '' . ~ 

. In attendance at the ceremonies 
was Herman L. Neugass, assistant qi- . 
rector for business' services in the of- -
fice of business and economic de­
velopment for the District of Colum­
bia. 

ALONG WITH Green, eugass 
presented the graduates their certifi­
cates which NARSA had printed 

· attesting to the completion of the basic 
c;:ourse in cooling system service , 
abridged version. ·'. · · . 
·· Graduating ,the cooling system 

service.,, course ,vere Zackery Banks, 
Julius Brown;- John Curetow , Jeffrey 

~-Hatcher, Clift o'1i Lee, Sandy 'Johnson, 
Harold Moore, ,Viii'cent Ray, •Presley 
Robinson, Ronnie 'Smith and. Law-
rence Wiiliams. . ·.} · ". , 
. Receiving certificates in not only 
cooling system service but also com­
mercial . refrigeration were ·Anthony 

. Peters , Bob Burns, Mark Harris, Darrly 
McClain , Stephen Marshall 2nd Greg­
ory Pearson. 
. Said Green, ''l'm proud of you fel- . 
lows and all that you've ac­
complished. ·• 

Asked by Neugass during the 
ceremonies if he'd do it again , Green 

, only said, 'TU help anybody on start­
.ing a program but believe rne, once is 
enough." 
, Perhaps so. But time will tell . For 
it's then that Bob Green w:ill be able to 
see the real value of the task he under­
took last May ,when 33 pairs of eyes 
riveted on him , expecting this ex­
tr~ely personable, competent black 
businessman to show them the way. , 

, , , · He did and now his gradiiates are 
· ·· on their own. · :' ;/. · ' .-

AUTOMOTIVE CO9LING JOURNA1" 
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THE UNITED HOUSE OF PRAYER FOR ALL PEOPLE 
DURING THE PRELACY OF THE HONORABLE W. McCOLLOUGH 

( 1960 - Pres·ent) 

"The Maturing of a Viable Social Institution Within the Community~ 

The concept of the Church as a social institution within the community is 
riot unique either within contemporary experience or within the United 
House of Prayer for All People. \·Jhat is note\'1orthy from a sociological 
perspective is the unswerving commitment and dedication over the past 5~ 
years of its existence which the United House of Prayer has demonstrated in 
its espousal of the enhancement of the dignity and welfare of residents of 
inner cities across the Nation, and its manifest sociological maturity 
exhibited over the last two decades in pursuing these aims . - solely 
supported by the. resources of the Church. 

Using an indisputable gospel of God backed up by the Holy Bible, and 
stressing the effectiveness· of the pragmatic example, the United House of 
Prayer for All People confronted head on the challenge presented by the 
populace of inner cities across the country formerly styled as "untouch­
ables," and social, economic : and educational 11 incorrigibles. 11 Through 
the medium of the Church institution, it successfully offered a con• . 
structive means of escape for many residents of inner cities from 

.... .& .,_ • l t r1 d . +· generai."!_ons o, sy:;i.errnc neg cc a.nu epnva ... ,on. 

The social dimensions of the programs inaugurated within the last t\-w de­
cades by Bishop Mccollough, and solely supported by the resource~ of the 
Church, are unmistakably clear. Though national attention is only belat­
edly focusing on the phenomenon of 11 urban displacement" - term used by HUD 
and others in the housing field to describe the mass displacement of inner 
city residents in lieu of the more affluent residents through the urban 
renev✓al process - Bishop McCollo~gh had identified this problem as early as 
1960, and moved im~ediately in a sometimes solitary effort in various inner 
cities ~cross the Nation to arrest thii trend. Concurrently with uiban re­
newal efforts to .tear down some of the familiar landmarks in these inner 
cities, he was busily providing new, custom-built, mortgage-free churches 
for approximately 70 of the congregations of the Church across the Nation, 
and utilizing Church construction teams to renovate and improve the re­
maining edifices. Many of these newly constructed churches were erected on 
the original mission sites in these inner sites, providing a much needed 
beacon of stability and economic independence for the residents of these 
areas. 

Continuing to exhibit a singularly advanced social responsibility in his 
prelacy, the Honorable W. McCollough launched the construction also of 
mortgage-free "housing in v,hich to live" - major apartment construction of 
modern and terrace type, senior citizens' housing, apartment dwellings, 

I 
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I 
I 
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parsonages, day care centers, and moderate and low income housing for the 
community as well as the .membership. This ambitious commitment of Church 
resources - even as federal and local government agencies were citing bud­
getary considerations for lack of housing monies - offered mute testimony 
that the Honorable W. McCollough did 'not regard the aspirations and welfare 
of inner city residents as expendable, or easily dismissea. He has often 
voiced his commitment to those who represent. "the bridge that brought us 
over, 11 since it was within these same inner cities of the Nation that the 

. United House of Prayer for All People got its start. His overwhelming hu­
manitarian concern is also evident in the housing he has provided for 
senior citizens, and his social service programs of aid to the elderly and 
retired ministers, and field workers, of the Organization. He has insisted 
that the elderly of this Organization be treated with a dignity and respect 
commensurate with their lifelong contributions to this Organization. 

Out of his awareness of the social needs of the Organization, and particu­
larly the youth, the Honorable W. McCollough has developed programs to con­
structively channel the energies of the membership in a positive direct­
ion. He has seen to it that the doors of the "House of Prayer" remain open 
seven nights a week. He has established a dynamic Mccollough Softball 
Le~gue to meet the recreational needs of the membership, and personally 
purchased uniforms and equipment. He has personally fostered development 
of youth choirs, male quartets, and other singing groups, and established a 
program of musical competition that has resulted in some of the best gospel 
singing available anywhere in the Nation. Several of the youth choirs 
alone number in excess of 100 voices. He has also organized musical bands 
throughout the Organization, and through the medium of annual parades in 
the various States, and other competitive programs, ensured their profes­
sionalism. All of these efforts and activities are designed to promote 
development of a membership and a 11 i ed community that are assets to the 
social system, rather than abandoned products of the criminal justice sys­
tem. 

Further evidence of the singular manne~ in which the Honorable W. 
Mccollough has discharged the social responsibility of his stewardship is 
the establishment of the Mccollough Scholarship College Fund. The educa­
tional needs of a society ate an integral part of its proper development, 
and the establishment of this fund institutionalized this concept within 
the United House of Prayer for All People. His philanthropic gifts are by 
no means confined to the substant i a 1 persona 1 don at i ans \'Jith which he 
started this Fund. Each year there are hundreds of childr~n within this 
Organization whose Merry Xmas is a result of personal contributions from 
the Honorable W. McCol lough. The entire costs· of instruction for every 
pupil who attended the McCollough Schoo~ of Music was borne personally by 
him. Many of the pianos and organs in the churches newly constructed dur­
ing his prelacy are personal gifts from Bishop Mccollough. 

Finally, the Honorable W. Mccollough has translated his exemplarly execu­
ted concept of social responsibility to the point of instructing the local 
ministers to gratuitously extend every courtesy to both the membership and 
the corrrnunity. \~eddings, funerals, or other public and comm unity activi­
ties may be held at the church, free of charge. When not in use by 



the Organization, the community has even utilized the services of tile air­
conditioned, rest-room equipped fleet of highway coaches owned and opera­
ted by the Organization . · All of these services and activities are in keep­
ing with Bishop McCollough's forthright atceptance and singular discharge 
of the responsibility of his stewardship to enhance the development of this 
Organization as a viable social institution within the communities of -the 
Nation . 
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I N F O R M A T I O N R E L E A S E 

(For Immediate Release - Friday, April 30, 1982 - 12:00 Noon} 

"THE UNITED HOUSE OF PRAYER ANNOUNCES RENT-UP OF 158 UNITS IN A UNIQUELY NOVEL 
MULTI-FAMILY HOUSING INITIATIVE IN DOWNTOWN, WASHINGTON, D.C." 

With construction now well advanced on the site, the United House of Prayer, 
with its National Headquarters at 601 M St., N.W., today announced renl-up of 
its 158 units of badly needed multi-family housing in Downtown, Washington, 
D.C., on 7th Street, from L to M Street, N.W. 

Constructed under the singularly successful direction of Bishop W. McCollough, 
National head of the church, the unique feature of this development is that by 
using his Church's own funds, Bishop Mccollough was able to construct this novel 
project mortgage-free. Thus, unhampered by high mortgage interest rates, he was 
able to structure a base rent schedule for one, two and three bedroom units in 
his Development which comes in as much as $195.00 below HUD's Fair Market Rents 
for New Construction, published in 1981 for the Washington, D.C. area. 

Notwithstanding the low base rents for this Development, the detail of construc­
tion, at the personal insistence of Bishop McCollough, is decidedly rich in 
quality and conveniences. All apartments will have hardwood floors and JllOdern 
equipped kitchens and baths. In fact, each three-bedroom unit contains t~o full 
baths. All unit's also have built-in air conditioning. For added convenience, 
each group of 11 units will have a laundry room with 3 washers and 3 dryers. All 
units will have an intercom system to allow for screening of visitors at the -
entrance of each building. In commenting on the conveniences incorporated in 
this Development, Bishop Mccollough noted, 11 0n numerous occasions my ·architects 
and contractors would say to me, "Bishop, you seem as though you are building 
this like you would build your own home. 11 

This medium density development is styled on the garden and terrace type of 
walk-up apartments, with terraces on the ground floor level and balconies stra­
tegically located on upper levels, providing a striking view overlooking Down­
town, Washington, D.C. to the South, ·and Shaw to the North. Residents on the 
northern side of the McCollough Paradise Gardens will be favored with a pleasant 
panorama of the gleaming new addition (named the McCollough "Saints' Paradise") 
to the National Headquarters of the United House~of Prayer. 

Church officials confirm that paralleling the rent-up of this local devel­
opment, rent-up is also occurring - or about to occur - for newly constructed 
residential developments in Charlotte, N.C. and New Haven, Connecticut by the 
United House of Prayer. No wonder EBONY Magazine wrote of him: 

END. 

"What Bishop W. McCollough, a missionary using social 
welfare methods, has created in urban wastelands 
scattered throug~out the Nation is the basis for hope for 
millions of poor people." 




