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GOVERNOR'S OFFICE OF CITIZEN AFFAIRS
NORTH CAROLINA '

In 1977, Governor James B. Hunt, Jr. created the Governor's Office of
Citizen Affairs to carry ocut the dual 1 ponsibility of assisting citizens
with suggestions and problems related to state government, and for promoting,
encouraging and recognizing voluntary citizen involvement activities across
North Carolina. Th @ two major responsibilities cambine to provide citizens
with opportunities both to let their opinions be known and to bring about
improvements within their communities.

The following specific activities have been or are being carried ocut by the
office:

...Working with Involvement Councils in 87 counties around the state. These
councils are undertaking a variety of projects and activities which are
of service to their communities.

...Carrying aut an extensive system of statewide volunteer recognition.
In 1981, over 620 persons received special awards in the Governor's
Statewide Recognition.

...Promoting an "Adopt-A :hool" project now in 87 school systems and 695
schools.

...Publishing of North Carolina Visions and other publications related to
volunteer activity and communities.

...Camunicating the volunteer story, developing a logo and slogan, using
media to promote and recognize volunteers and volunteer activity. The
slogan, "Remember When Scmeone Helped You?" and the Volunteer North Carolina
logo have appeared on billboards, milk cartans, television spots, and
numerous printed materials.

...Assisting with refugee resettlement, youth employment, White House Con-
ferences on the Family and Children and Yauth.

«..Responding to the requests of citizens who have questions, camplaints,
and suggestions related to state government. Some 57,732 inquiries and
citizen help requests have been handled in the last four years.

...Investiaatina remeats and complaints and acting as the "citizen advo-

The aff of the Office is composed of 16 professional and support persons.
Dr. Charles V. Petty is Executive Director.
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PROGRAM DESCRIPTION

Atlantic Richfield Company began a one year pilot-test of the Volunteer
Service Program (VSP) in September, 1980. Originally, Atlantic Richfield
corporate headquarters in Los Angeles and the ARCO Refinery in Houston,
Texas were the test sites. In 1981, Anaconda Aluminum Company (a sub-
sidiary of ARCO) in Louisville, | tucky, the ARCO 0il and Gas Company

in Dallas, Texas and the ARCO Chemical Company in Philadelphia joined

the pilot.

The purpose of VSP is to encourage and support the community volunteer
activities of Atlantic Richfield employees and their families. At the
present time, VSP serves three basic functions: it keeps files of
volunteer openings with which Atlantic Richfield e 1loyees can be
matched; it recognizes employees for they work they do as volunteers;
and it helps promote a few company time volunteer project such as
Junior Achievement and the Joint Educational Project (JEP). JEP has
been a major component of VSP since its inception.

An essential function of VSP, the recognition of company volunteers,
A4 is the Community Service Awards. The Awards are divided into three
‘ major categories: Tlocal awards, one for every 1,000 employees or
less in a location; company awards, one for each of the seven ARCO
operating companies; and a chairman's award, one volunteer selected
from the seven company winners as the most outstanding.
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¢ tion 1: Programs of the State Office of Voluntary Action
Including Attachments A, A2, B and C

i

From 1972 until late 1977, the State »f Washington supported an Office
of Voluntary Action as part of the O/ .ce of Community Dcvelopment
(now Planning and Community Affairs Agency).

The role of the Office of Voluntary Action is outlined in Attachments A
and AZ following Section 1.

Briefly summarized, these were the programs of the Office of Voluntary
Action: distribute information, contact volunteers and volunteer
organizations through the 'Monthly Memo'" (see At ‘hment B), and the
"Newsletter,” (Attachment C), and * esent volun! - training classcs.

The Office of Volunta: «¢t: . ¢ signated willing voluntcers across t
statc as '"Voluntecer I mation Points," (see inside back cover of

"Monthly Memo'' attached) in an information as: :ance network. T se
designated individuals acted as a reference point for volunteers and
volunteer organizations within their area. As these ''VIPs'" were con-

. tacted by would be volunteers, they referred them to people within

volunteer agencics or supplied whatever voluntecr-related information
was requested. T! ' also referrcd volunteer boards, groups and
organizations to infor “ion sources. The VIPs 1 t togcther at lcast
once a ycar to exchange information and set up the schedule for the
volunteer training classes provided through the Office of Voluntary
Action. .

The volunteer training classes scrved several purposes. They taught
volunteers how to work with other people, how to exchange information,
and how to make the most productive use of their voluntcer hours.

The classes also taught volunteers and volunteer leaders skills such
as: how to facilitate a meeting and how to set and achicve obtainable
goals. Additionally, ¢ 1 fundamentals as publicity, rccord keeping
and fund raising were c__:ussed.

The Office of Voluntary Action, through the Office of the Governor,
printed certificates which could be awarded through the local volunteer
I o
(
1
in 1981).
























Section 3: Practical Matters Which Should Be Considered

As much bi-partisan support as possible should be dev oped--future
funding might depend on it. Would Mrs. John Cherberg or another
prominent state Democratic husband or wife be int( 2sted in
participating?

Some members of the public will be appr ensive if they feel their
jobs may be threatened by volunteers. The labor and the K-12
cducation communities are historically  rticularly sensitive.
This should not be a problem if the state's direction is one of
information distribution, recognition, and advocacy. It would
appear to be a problem only if a ¢ t recruitment of voluntecers
for n paid positic v ‘e to tal ace, but it mi_ t be prudent
to reassure the state labor organizations about this.

This program should not pear to be imp] ted . an answer to
the federal, state and local budget cutbacks. The churches and
other organizations may not be receptive to being asked to take up
the slack for budget changes over which they feel 1ey had no
control.

Mrs. Spellman is the greatest asset this program could possible have.
Her credibility as a volunteer as well as her pos' ion as the state's
first lady may well provide the necessary impetus for a successful
state volunteer program.
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Mr. Dexter Suzuki, Dire« :
Hawaii State Volunteer ¢ rice
Office of the Governor

1270 Queen Emma Street
Honolulu, Hawaii 96813
808/548-8539

IDAHO

}» ., Pat Sarriugarte, Dir ‘:tor

Idaho Office of Voluntary Citizen Participation
P.0. Box 6756

Boise, Idaho 83707

208/344-1411

ILLINOIS

Kathy Knox, Director

Office of the »wernor, Illinois OVCP
160 North LaSalle Street

Chicago, Illinois 60601

312-793-4840

INDIANA

Mrs. Linda Kolb, Director

Governor's State Voluntary Action Programs
State Capitol, Room 117

Indianapolis, Indiana 46204

317/232-2503

JOWA

Ms. Nichola Schissel, Director

State Office of Voluntary Citizen Participation
Office of the Governor

State Capitol

Des Moines, Iov 50319

515/281-4099

KFNTUCKY
Ms. Norma W. Johnson, Director

Govaernor's 0f : =2 of Volunteer Services
P.0. Box 1776

:ky 40601
502/564- HELP
LOUISIANA
Mr. Cleo C. arbrough, Director

Bureau of Volunteer Coordination
530 Lakeland

Baton Rouge, Louisiana 70802
504/342-2725






OKLAHOMA

Mr. Tex Neuman, I rector
lahoma Office of Voluntary Citiz 1 Participation
Department of Economic and Community Affairs
5500 H. Western
Oklahoma City, Oklahoma 73118
405/521-4545

PUERTO RICO

Carlos Santiago, Director

State Office of Voluntary Citizen Participation
Office of the Governor

La Fortaleza

San Juan, Puerto Rico 00901

809/725-4405/13

RHODW® _T,QT.A'N_D

Mr. Steven C. Richards, Director

Commission on Volunteerism and Citizen Participation
Room 146, State Hou @

Providence, Rhode Island 02903

401/277-6998

)
Marilla Woods, Director
Govenror's Office for Volunteer Services
Sam Houston Building, Suite 104
Austin, Texas 78701
512/475-4441

\7TDCTNIA

G. Neil Karn, Director

Virginia Division of Volunteerism
825 East Broad Street

Richmond, Virginia 23219
804/786-1431
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THE PIONEER PROGRAM , of,:” “Pioneers
cAmerica

The Telephor Pioneers of A1 r:ica was founded in 1911 :
a social organization of veteran telephone employees.

In 1955, realizing that they had become more community
service oriented, the Pioneer membership officially adopted
this direction.

The three basic Pioneer aims are: Fellowship, Loyalty and
Service. A Pior 2r is a telephone worker who has achieved 18
years or more of service and a Life Member Pioneer is one who
has retired.

Together, Pioneers, Life Members, Future Pioneers and
Pioneer Partners are involved across the United States and
Canada in thousands of community service activities, volun-
teering their energies in every conceivable area of need.

Beep baseball for the Sightless and the Infant Hearing
Asse 51 1t Program are two of their more prominent volunteer
endeavors, but they are no more important than simply filling
Easter baskets or Christmas stockings for needy children or
holding the hand of a lonely person in a home for the aged.
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TY 323-590) N

(916) 323-4856

The California Department of el ental Services' Foster
Grandparent/Senior Companion gr  has been in operation
since 1967. It began with 48 senior volunteers in one state
hospital, expanded to nine state hospitals for the develop-
mentally disabled with 500 Foster Grandparents and 100 Senior
Companions.

Foster Grandparents may accompany their children to school,

play activities, medical appoin- mnts, and other daily activities.
They provide that much needed one-to-one relationship to over
1.300 children.

Senjor Companions provide the s. : one-to-one activities to older
developmentally disabled persons. They aid in preparing the
client for deinstitutionalization.

The Foster Grandparent/Senior Companion Program has proven so
beneficial to the clients in sta- hospitals that the State of
California is paying 60 percent of the total cost of the Foster
Grandparent Program and 100 percent of the cost of the Senior
Companion Program.


















REFUGEE PROGRAMS V"7 "INTEERS

PAULF™E STANL . (MODERATOR) ' : Regional Di1  tor of ACTION
Region VI. She oversees the ac” " rities of AC N volunteers
and employees in a seven-state region camprised of Texas,
Arkansas, Iouisiana, New Mexico, ~":lahoma, Missouri and Kansas.

An active wolunteer, Mrs. Standefer has organi d and directed
volunteers for the Right to Life mow :nt, in both Tex and
Oklahoma.

PAULEITE STANDEFER
ACTION Region VI
0ld Main Post Office
P.0. Bax 370
Dallas, Texas 75221
214/ 767-9494

CHHANG SONG is Chair 1 of Save Cambodia, Inc., a self-help
organization based in Arlington, Virginia.

CHHANG SONG

Save Cambodia

Suite 100

462 Lee Highway

Arlington, Virginia 22207









YOUNG VOLUNTEERS IN ACTION PF iR 1t

Young Volunteers in ACTION board members include County Judge
Mike Noncrief, chairman; Louise Appleman, co-chairman; Louise
Carvey; Dr. Virginia Ellis; Ruben Graham; Harriet Griffin; Wayne
Hairgrove, and Earle Hafey. Othe = include the Rev. Dr. ., W.
Jablonowski, Jr.; Ed Martin; Dr. Thomas Iiale;'Tom Painter; Bob
Popplewell; Rudy Pulido;.Vernell Sturns; Emily Trantham, and John

Widner.
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EDUCATION PprnrmrMg AN VYOLUNTEF®C

M*"K RT.ITZ is Assistant Director of ACTION in cha: 2 of
tue Crrice of Policy and Planning. Mr. Blitz has taught
Political Science at the University of Pennsylvania and
Harvard University and received his B.A. and Ph.D. degrees
from Harvard.

He is the author of several published articles and a
recent book on political science.

MARK BLITZ

Office of Policy and Planning
ACTION - Suite 606
Washington, D.C. 20525

TOM WESTMORELAND is Coor .nator of Volunteer Services
for Project Uplift PRO Volunteers. A 1 ique program,
Project Uplift is a cooperative effort of the Auburn
University Depart :nt of Family and Child Development

of the School of Home Economics and the Lee County Youth
Development Center.

Founder of Project Uplift, Mr. Westmoreland is on the
Board of Directors of the Alabama Office of Volunteerism,
and I s served as a case consultant for the reg: 1 IV
volunteer network of VOLUNTEER. He is also a member of
the Board of the National Association of Volunteers in
Criminal Justice.

TOM WESTMORELAND

Project Uplift Pro Volunteers
Glanton House

Auburn University

Auburn, Alabama 36849






































