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. MEDALLIC ART COMPANY PAGE 1 

·Old Ridgebury Road 
P.O. Box 857 (203) 792-3000 
Danbury, Connecticut 06810 

STATEMENT 

HOUSE 
,...__ ____ ___, ATTN: 7::fLAifi: DOWNING 

1600 PENNSYLVANI,~ AVE 
t..JASHINGTON DC 20~5:lO 

THANK YOU FOR YOUR BUBINESS 
Medalist to America Since 1900 

DATE TRANSACTION 

6/05/84 INVOICE 
(:,/Of-5/84 INVOICE 
6/18/84 INVOICE 
7 /06/84 f;fWC CHG 

INVOICE 
NUMBER 

7747:'> 
775()~3 
7T12:..7> 

CASH RECEIVED 
ADJUSTMENT NO. DISCOUNT 

7() .. 67 
t':i .. ti'? 

r..-""'I 
♦ .... , • ._ 

+ 00 

AMOUNT 

7,, :.149 + !::i() 
62(i) .. ()() 

52~20 
:l t<i) + 6B 

I 
I 
I 

I 

I 

I 

T 
I 

TERMS: 1 % 10 Days, Net 30 , 

SHIPMENT: F.O.B. Our Plant 1 

SE~~t,,::ob{_,"11-fft!R(-teurfS'Al!_ tJUt:tA'1rfJ'.:,;th iC)ilQ d<fflf..'.Fliffi!.:l!:.oll f.Jflleemed to bi'a,n?''i'l:f i' '3<3n cwef1.'e_~e+ io,:m-r.w:•t=~ 
statea . 
The company will charge interest at the rate of one and one half percent per month on any unpaid balance remaining open after 30 days. 

MEDALLIC ART COMPANY 
Old Ridgebury Road 

P.O. Box 857 
Danbury, Connecticut 06810 

DATE 

6/0~5/(34 
6/0!':i/B4 
6/:f.8/(34 
7/06/B4 

SVC/ON 

TRANS. 
INVOICE 
NUMBER I 

INV T747:3 
lN1J '77~:i()3 
INV 7'77;2:3 ~,,~ 

PLEASE PAY 
THIS AMOUNT 

ADJUST 
NO. 

797B+50 C.i! :t8+0¾ APR 

AMOUNT 

7, ~!',49 .. ~50 
6;~~(;, • 00 

~,2 .. :?.o 
1:l.9+6B 

• 
• 
• 
• 
• 
• 
• 8 

~ 
® • ~ 

ej 
i 

e: 
~ 

0 

• 
, . 
• 
• 
• 
• 



111:'dOllANDUM 

THE WHITE HOUSE 

WASHINGTON 199~ JUN 26 AM 10. 3l 

DATE: 6/21/84 

FOR: 

FROM: 

SUBJECT: 

COMPANY: 

JOHN F. W. RO:G'r:.~!i 
ASSISTANT TO 1HE 1'f-l'>L.1:'C;;,:"Yr,,..L.LI. 

AND ADMINISTRATION 

AUTiiORIZATION FOR PAYMENT 

Medallic Art Co. 
Old Ridgebury Rd. 
P.O. Box 857 
Danbury, Conn. 06810 

CHECK PAYABLE TO: Medallic Art Co. 

AMOUNT: $8,030.70 

-

PURPOSE: Presidential mementos-medallions-European trip (Normandy) 

Date J,ooia Item Amo,u,t 

See attachment 

__ - -.p~;iW'f 

Date sent for payment: --~ .. .;...-~_....;u=-+/..;;.ol_71..1ii..::f...1c/"'""-_________ :,_~ :_, -_•, _- __ )_.__, ·_'..'.-_, ----~~--! 

CO:Ml\1ENTS: 
· - . 1 

O :) 

BLUE 



~ 
~~1 

MEDALLIC ART COMPANY 
Old Ridgebury Road 

\ 'f j 
·- ~ -· 

P.O. Box 857 
Danbury, Connecticut 06810 

Medalist to America Since 1900 

•• , .,.. . .•• 

1 SOLD TO 

I THE WHITE HOUSE 
ATT:BLAIR DOWNING 

7 
1600 PENNSYLVANIA AVE 
WASHINGTON, DC 20510 

CUSTOMER NO. 

1-49810600 

ITEM NUMBER 

01325 

01325 

80269T 

99999 

~­
/(~ ~ 

. .. ~ . ,.,.. 

SHIP VIA 

DESCRIPTION 

PRESIDENT REAGAN/NORMANDY 

3-1/4" x 2-1/8" BRONZE MEDAL 
STANDARD EDGEMARK 
MEDIUM OXIDIZED 

3-1/4" x 2-1/8" SILVERPLATED 
MEDAL W/STANDARO EDGEMARK 

LEATHERETTE CASE - BLUE 
RECTANGLE SHAPED WELL 

TOOLING CHARGES 

SHIPPING CHARGES 

TRADE DISCOUNT 

7,676.20 

(203) 792-3000 

SHIP TO 

ITHE WHITE HOUSE 
ATT:BLAIR DOWNING 
1600 PENNSYLVANIA AVE 
WASHINGTON, DC 20510 

ORDER NO. I SLS. NO. I REFERENCE NO. 

C032390 I 15100 

U/M 

EA 

EA 

EA 

EA 

QUANTITY 
SHIPPED 

154 

20 

174 

1 

354.50 

DOWNING 
QUANTITY 

BACK ORDERED 

INVOICE PAGE 

77473 1 

6/13/84 

7 

TERMS 

1/10 NET 30 

UNIT PRICE 

29.800 

42.100 

5.000 

1,375.000 

AMOUNT 

4,589.20 

842.00 

870.00 

1,375.00 

354.50 

- 8,030.70 

Anv item marked "Bockordered" is not included in this shipment , but will be sh ipped as soon as ovoiloble . When correspond ing w i th us concerning your order. please refer to your,order number and invoice number. 



MEDALLIC ART COMPANY PAGE 1 

Old Ridgebury Road 
P.O. Box 857 (203) 792-3000 
Danbury, Connecticut 06810 

STATEMENT 
I 1498106001THE WHITE HOUSE: 
'-· --------'- ATTNt BLAIR rtOWNING 

1600 F'ENNSYLVANIA AVE 
WASHINGTON DC 20t:i10 

THANK YOU FOR YOUR BUSINESS 
Medalist to America Since 1900 

DATE TRANSACTION 

6/05/84 1· INVOICE 
6/05/84 INVOICE 

INVOICE 
NUMBER 

77473 
77503 

CASH RECEIVED 
ADJUSTMENT NO. DISCOUNT 

"l0.67 
s.err 

AMOUNT 

"ltt349.50 
629.00 

I 

MEDALLIC ART COMPANY 
Old Ridgebury Road 

P.O. Box 857 
Danbury, Connecticut 06810 

DATE TRANS. 
INVOICE 
NUMBER 

6/0~i/84 1 INV I 77473 
6/05/84 INV 775()3 

ADJUST 
NO. AMOUNT 

7,-349.50 
629.00 

DA~LIC ART CX WI~~ BE 
et0~~::1 ro~ \/AC. t ION FROM 
JUNE 30 THRU· JllJ! Y! l!i. 1984 

I 

TERMS: l % l O Days, Net 30 : 
I 
I 

SHIPMENT: F.O.B. Our Plant i 

Fa i lure to object to the accuracy of this statement within 30 days of receipt shall be deemed to be on accord and on acceptance of some as 
stated. 
The company will charge interest at the rote of one and one half percent per month on any unpaid balance remaining open ofter 30 days. 

PLEASE PAY 
THIS AMOUNT 



PACKING ENCLOSURE 
Check Contents Carefully - No Claims for Adfustments Made-A~er 5 Days from Date af Shipment. 

Regular Invoice Follows by Mgil 

SHIPPING MEMORANDUM 

FROM 

MEDALLIC ART CO. 
OLD RIDGEBURY ROAD 

DANBURY, CONNECTICUT 06810 

S 7471 5 
Shipped to 

Address 

$ 
QUANTITY 

3 

CHECKED BY 



PACKING ENCLOSURE 
Check Contents _Carefully - No Claims for Ad!ustments Made A~er 5 Days from Date M\Shlpment •. 

Regular lnvaic~ Follows by Mail 

SHIPPING MEMORANDUM 

FROM 

MEDALLIC ART CO. 
OLD RIDGEBURY ROAD 

S 74645 
DANBURY, CONNECTICUT 06810 / 

Date >/.25/f't{ 19 

Shipped to 

- Address 

WEIGHT 

0 

CHECKED BY PARTIAL SHIPMENT PACK'i,Pfn ,,; L 
I ~ ---------1.--~-~---_.___/_ '---- -- I 
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Ronald Reagan Library 

Collection Name 

ADMINISTRATIVE OFFICE, WHITE HOUSE OPERATIONS: 
RECORDS 

File Folder 

NORMANDY TRJP MEMENTOS [1984] 
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AM 5/21/2024 

FOIA 

S24-9913/01 
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1 NOTE 1 6/1/1984 B7(E) 

TO: JOHN FROM: BLAIR [PARTIAL] 

Freedom of Information Act - [5 U.S.C. 552(b)] 

B-1 National security classified information [(b)(1) of the FOIA] 
B-2 Release would disclose internal personnel rules and practices of an agency [(b)(2) of the FOIA] 
B-3 Release would violate a Federal statute [(b)(3) of the FOIA] 
B-4 Release would disclose trade secrets or confidential or financial information [(b)(4) of the FOIA] 
B-6 Release would constitute a clearly unwarranted invasion of personal privacy [(b)(6) of the FOIA] 
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B7(F) 

B-8 Release would disclose information concerning the regulation of financial institutions [(b)(8) of the FOIA] 
B-9 Release would disclose geological or geophysical information concerning wells [(b)(9) of the FOIA] 

C. Closed in accordance with restrictions contained in donor's deed of gift. 



John, 

'\ 

THE WHITE HOUSE 

WASHINGTON 

June 1, 1984 

Here is the final distribution list for the 
Normandy medallions. 

15 JFWR 
10 MKD (for President's use) 
10 Advance 
24 
70 -5 

3 

Military 
for placement on helicopter seats 
Secret Service 
Zanatta 
Speechwriters (Noonan, Dolan, & White) 

- TOTAL 

This is of course for the bronze medallions 
only. I am presently holding the 10 for 
Advance, the-for Secret Service, the 3 
for the speechwriters, and 7 of yours. 

Don't forget that you promised Linda and 
Kathe one. 

F.Y.I. - I talked to Matt Caulifield this 
morning and he said that John Nettles 
would take care of the placement of 
the medallions on the helicopter 
instead of Maj. Metzger. 



Instructions for Distribution 
of 

Normandy Medallions 

There are one hundred seven (107) Normandy Medallions in this and 
a companinon box designed to be given to the people participating 
in the President's trip to Normandy on June 6, 1984. The 
Medallions should be placed on the seats of the four helicopters 
before they depart from Winfield. Most seats should have a 
medallion ori it with the following e xceptions . 

I. There are eight (8) medallions with names on the boxes. It is 
important that these boxes are placed on the specific seats 
assigned to t hese individuals . 

II. The f ollowing individuals should not have a medallion placed 
on t heir seat as they have previously received one. They are 
President and Mrs. Reagan , Miss Tutwiler, Mr. Darman, and Mr. 
Fielding. 

III . U.S. Secret Service Agents should not have a medallion on 
thei r s eat as other arrangement s have been made for their 
distribution . 

IV. The fl ight crews of each hel icopter should each receive a 
medallion. Di stribution of medallions to other military 
personnel should be guided b y the attached list provided by Col . 
Caulifield . (This list may include some members of the 
helicopter fligh t crews.) Twenty-four (24) medallions have been 
allotted for distribution to all military personnel including 
flight crews. 

V. Five (5) wrapped medal lions are included to be given to the 
Zanatta family who will be present at the ceremonies in Normandy. 
The military is c oordinate the presentation of these medallions. 

Please note that Advance personnel on the ground in Normandy will 
be receiv i ng their medallions in another manner. Thank you very 
much for your help. 

N.B. Since there are two boxes, this instruction sheet will be 
placed in each of the boxes. Both boxes are addressed to John 
Nettles in London. 
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John, 

THE WH ITE HOUSE 

WASHINGTON 

June 1, 1984 

'\ 

Here is the final distribution list for the 
Normandy medallions. 

11 0 
10 
10 
24 

JFWR 
MKD (for President's use) 
Advance 
Military 
for placement on helicopter seats 
Secret Service 
Zanatta 
Speechwriters (Noonan, Dolan, & White) 

TOTAL 

This is of course for the bronze medallions 
only. I am ~ently holding the 10 for 
Advance, the-for Secret Service, the 3 
for the speechwriters, and 7 of yours. 

(",- -Don't forget that you promised Linda and 
. Kathe one. 

F.Y.I. - I talked to Matt Caulifield this 
morning and he said that John Nettles 

, would take care of the placement of 
. ;f_, the medallions on the helicopter 

{J instead of Maj. Metzger. 



MEDALLIC ART COMPANY 
OLD RIDGEBURY ROAD · DANBURY, CONN.06810 • (203 ) 792-3000 

DONALD A . SCHWARTZ 
PRE SI DENT 

Mr. R. Blair Downing 
Office of John Rogers 
The White House 
Washington, D. C .. 20500 

Dear Blair: 

May 29, 1984 

I enjoyed working with you on the anniversary plaquette 
(the technical numismatic name) for the President's trip 
to Normandy! 

I hope everyone was pleased with it. 

One of the interesting and fun parts of our business has 
always been working on significant commemoratives like this . 

Needless to say, we do a much better job when we ' ve got time 
and therefore, I hope that you will begin to think ahead of 
opportunities for us to suggest ways to commemorate the activ~ 
ities of the President or design a program to recognize achieve­
ment for those who work for him . 

Since 1900 our Company has been involved in countless occasions 
and we feel we've just seen about everything in the way of dis­
tinguished items that might be appropriate. We are even pretty 
good at recommending items that we don't manufacture through our 
contacts throughout the country with many other manufacturers . 

I'll look forward to an opportunity in the not too distant future 
to visit with you and discuss some ideas that will give you some 
flexibility and eliminate the risks of the last minute! 

Best regards. 

.? If v. ~ -

Sincerely, 
/ 
~ 
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□ WILL CALL AGAIN 
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GE 

□ FTS □ AUTOVON 
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□ WISHES AN APPOINTMENT 
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were reckoned among the most spirited and reliable 
troops in the British Eighth Army. Additional forces 
were raised by conscription and worked under the 
'united States command in the southwestern Pacific, 
operating against the Japanese. 

In home politics the Labour government, in power 
since 1935 under M. J. Savage, intensified the eco­
nomic controls it had already begun to operate before 
the war, when Peter Fraser had set up the framework 
of a welfare state in 1938. War production increased, 
but prices remained fairly stable. Fraser succeeded 
Savage as prime minister in 1940 and held the post till 
1949. He played a leading part, as spokesman for the 
small nations, in the drawing up of the United Na­
tions Charter at San Francisco in 1945. New Zealand 
by the end of the war had had its ties with the United 
Kingdom loosened, but not broken; it was somewhat 
closer to the U.S. and a good deal closer to its nearest 
neighbor, Australia. 

NIGHT AND FOG. 
See Nacht und Nebel. 

NIMITZ, Chester W. (1885-1966). 
American admiral. Appointed commander in chief of 
the United States Pacific Fleet shortly after the Japan­
ese attack on Pearl Harbor, he was responsible for the 
U.S. victory at Midway in June 1942 and for the 
subsequent undermining of Japanese naval power. He 
was among those receiving Japan's surrender aboard 
the USS Missoun· on September 2, 1945. 

NKVD. 
See Narodnyy Kommissariat Vnutrennikh Del. 

NOMURA, Kichisaburo (1877-1964). 
An admiral, diplomat and Japanese ambassador to 
the United States at the time of Pearl Harbor, 
Nomura abrogated Japan's treaty of commerce with 
the U.S. as foreign minister in late 1939. Together 
with Saburo Kurusu, he negotiated with Cordell 
Hull, the American secretary of state, from April 
through November 1941. He tried earnestly to avert 
war without compromising Japan's position on the 
Asian mainland. Both Hull and Nomura wanted to 
turn Japan away' from the Axis and toward an ac­
commodation with the United States. Nomura's am­
biguity and vacillation, which greatly imperiled the 
negotiations, were caused by his imperfect English, 
his diplomatic inexperience and the uncertain po­
litical climate in Tokyo, and also by his hope of 
forestalling war by letting the talks drag on as long as 
possible. This tactic failed when the Japanese govern­
ment took the Hull note of November 26 as an ul­
timatum . Through confusion and communications 
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NORMANDY LANDING 

delays that were symbolic of the entire negotiations, 
Nomura met with Hull to announce the impending 
attack on Pearl Harbor more than an hour after it had 
already begun . 

NORDPOL. 
See Englandspiel. 

NORMANDY LANDING. 
Four years ' preparation went into the Allied re-entry 
,onto the continent after the near-disaster of Dunkirk. 
Four years' raiding experience by Louis Mountbatten's 
and Robert F. Laycock's commandos, including the 
disastrous dress rehearsal at Dieppe; four years' pound­
ing, often ineffectual, by the Royal Air Force's 
Bomber Command at industrial and communications 
targets; two and a half years of the same by the 
USAAF; a year's meticulous planning, done in dead 
secrecy in London by a joint Anglo-American staff; a 
year's administrative build-up (Operation Bolero) by 
the Americans of troops, aircraft and ammunition in 
England, without which the operation could never 
have been mounted at all; the protracted battle of the 
Atlantic, over which all Bolero's supplies came; the 
Struggle to design and assemble adequate landing 
craft; and the work of all the secret services that 
sought to foster resistance; all these were combined in 
the largest amphibious operation ever mounted . Bolero 
assembled 21 U.S. divisions; there were 26 British­
Canadian and Polish divisions as well. The Germans 
had 36 infantry and six Panzer divisions between Brest 
and the Rhine, and about 15 more infantry and three 
more •Panzer divisions readily available. 

The major Anglo-American attack on northwestern 
Europe, long anticipated by the Germans on the 
beaches south of Boulogne , took place instead in the 
Baie de la Seine at dawn on June 6, 1944. This was 
Operation Neptune, the assualt phase of Operation 
Overlord. Eisenhower had postponed it for 24 hours, 
awaiting more favorable weather; no longer a post­
ponement was feasible without risking the essential 
element of surprise. As it was, the armada was so large 
that by dusk on June 5 a few ships were already in 
sight of the shore; they spent the night disturbed only 
by a moderate sea. 

Eisenhower decided to call out resistance forces for 
maximum activity on the night of the landing and to 
undertake an intricate program of road and rail inter­
diction bombing in the first days of June, which cut 
every bridge on the Seine below Paris and every 
bridge but one on the Loire below Briare. The French 
Resistance added 950 rail cuts and a myriad of road 
blocks and acts of minor sabotage on the critical 
night. Massive bombardment of the landing area, 
from sea and air, began at midnight. Bernard Mont-
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gomery, the force commander, put three divisions 
ashore from the air in the early hours of the morning, 
and five from the sea after dawn, on the first day 
(D-day) . Two American airborne divisions , aiming for 
the base of the Cotentin peninsula, were widely scat­
tered in their first drop . The seaborne landing just 
east of the peninsula (Omaha beach) nearly failed, 
but was rescued by the evening of the first day; all the 
rest succeeded. A British airborne division seized and 
held the crossing of the Ouistreham-Caen canal, on 
the operation 's left flank, in its earliest hours. Caen 
was to have been captured on the first day ; the Ger­
mans held it till July 9. But by June 11 all Neptune's 
landing areas had been built into a single solid front; 
326,000 troops were ashore, and the work of Overlord 
went ahead. Erwin Rommel, the defending general 
(who was away on leave at the critical moment), had 
kept his strength well forward, and had no immediate 
reserves available. An exceptionally elaborate and sue-
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cessful deception plan led the Germans to believe th2t 
the main landing, under Gen. George S. Patton, wa.s 
going to take place south of Boulogne after all; think· 
ing Neptune itself was a feint, they did not react fast. . •• 

The success of the landing gave enormous encour­
agement to the populations of occupied Europe: the 
end of the war was at last clearly in sight. Still, therC' 
was far to go. Montgomery pursued for the oe,tl 
month his intended strategy, of hammering aw~y Ok • 

his left flank-to which he attracted all the availab 
German armor-with British and Canadian tro0 ~• 

while the Americans on the right cleared the CotenoO 
peninsula. Cherbourg was taken on June 26, but~ 
man demolitions delayed its re-opening as a port ~ 
July 19. Artificial ports meanwhile supplied 0e fo 1i'd 
ashore, though the one serving the Amencans ~ 
severely damaged by a storm in the third week air 
June . There was no German naval and virtually no 
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interference, but the German army fought stubbornly 
for every inch of the close Norman countryside. 

On July 25 Gen. Omar Bradley launched his First 
Army in an offensive southward from St. Lo, which 
reached Avranches in a week. Patton's Third Army 
then passed through. the First, fanned out across Brit­
tany-where the French Special Air Service had 
fomented a popular rising-and swept round in a 
left-handed half-circle through Mayenne and Alen­
con, behind the Germans' left rear. 
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Rommel by this time had been wounded, and Gerd 
von Rundstedt, his superior, had been replaced by 
Guenther von Kluge. Von Kluge attempted a counter­
offensive westward from Martain; but Bradley, fore­
warned by Ultra, stopped him in his tracks. The Ger­
man Seventh Army was thereupon encircled in a vast 
pocket between Falaise and Argentan; it lost half a 
million men, most of them as prisoners . 

By now France outside the battle areas was teeming 
with resistance groups, many of them with SAS troops 



NORMANDY LANDING 

or SOE or OSS officers from the Special Operations 
Executive or Office of Strategic Services as their fight­
ing core; the Germans were losing control over their 
own rear. On August 15 Lucian Truscott's Sixth Army 
Group-moved in landing craft sent around from 
Normandy to the Tyrrhenian-disembarked on the 
coast of the Riviera and began its advance up the 
Rhone . This was made much easier by resisters, who 
opened a route through the lower Alps, again around 
the Germans' left flank . In the last week of August 
the isolated German garrisons in southwestern France 
headed back for the Reich-by road, as the railways 
were no longer in service-and lost heavily in resis­
tance ambushes on the way. Five Free French divisions 
were by now in action, four under Jean de Laure de 
Tassigny in the Sixth Army Group and one under 
Leclerc in Patton's Third Army. 

As the Allied armies moved northeastward, Eisen­
hower had intended to bypass Paris; feeding its 
population would further strain his already tenuous 
lines of supply. But resisters in the city forced his 
hand. Communists and Gaullists initiated an insur­
rection on August 19; Dietrich von Choltitz, the Ger­
man governor, could have repressed it but did not, 
and surrendered to Leclerc on the 25th. 

Meanwhile the Canadians were advancing rapidly 
along the coast. They took Dieppe on September 1 
and were in Brugge by the 9th. The British reached 
Antwerp on September 4 to find that the Belgian re­
sistance had secured the port installations virtually in­
tact, although no ship could unload at Antwerp until 
November 26, after fierce fighting on Walcheren had 
cleared the mouth of the Scheide. 

This advance overran several hundred V-1 launching 
sites, from which the Germans had been bombarding 
London with pilotless aircraft (each carrying a ton of 
explosive) since June 13. These attacks had been 
much less destructive than had at first been 
feared-the V-1 and V-2 between them caused about 
31,000 casualties in England-but were highly disa­
greeable; they also gave the population of south­
eastern England a direct feeling of personal participa­
tion in the war once again. After they lost Antwerp, 
the Germans directed their V-weapons on that city as 
well; indeed, of 3,000 V-2s fired between September 
8, 1944 and March 29, 1945, 1,750 were aimed at 
Antwerp and 1,250 at London. Belgian casualties 
were quite as large as the British. There was no 
defense against a V-2, but over half the 7,840 V-1s 
fired at England were destroyed in the air by fighters 
or anti-aircraft defenses. The Americans meanwhile 
had also pressed forward vigorously, taking Verdun on 
September 1, Liege on the 8th and Luxembourg on 
the 10th. But they ran out of gasoline and impetus as 
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they neared the Siegfried Line, just inside the West . 

German frontier, where, for a short time, they stuck. 
One attempt to break the deadlock, turn the Ger­

mans' new right flank and bring the war to a sudden 
end narrowly failed. Allied airborne troops had re­
peatedly prepared to drop in key areas behind the 
battle front, only to find their dropping zones over­
run by the swiftness of the ground troops' advance. 
On September 17 two U.S. airborne divisions seized 
the bridges at Nijmegen and Eindhoven, and the First 
British airborne division dropped at Arnhem. Intel­
ligence that there were two SS Panzer divisions near 
Arnhem was ignored, but proved true: the British. 
parachutists were too lightly armed to secure their ob­
jective against such oppostion, and a drive to link up 
with them overland was checked by tough German 
defenses. The remnant withdrew on September 25. 

While the British and Canadians fought to open 
the Scheide, the Americans and French tackled the 
left bank of the Rhine. Nancy fell on September 15, 
Aachen on October 21, Belfort on November 22 and 
Strasbourg on the 23rd, but the autumn rains ~ere 
unusally heavy, and progress was slow. The opening of 
Antwerp enabled Eisenhower to shorten his supply 
lines, which had hitherto run from Brest (captured, 
damaged, on September 18), Cherbourg and the 
Channel ports; but Antwerp was on his extreme left 
flank. German garrisons held out in the Channel 
Islands, Lorient, St. Nazaire and the mouth of the 
Gironde, but were easily enough contained. Subma- , 
rine operations from the Biscay coast came almost to a 
stantlstill: a. distinct subsidiary gain for the Allies. 

The sudden German offensive in the Ardennes on 
December 16 achieved tactical surprise-partly be­
cause complete radio silence prevented Ultra from 
giving any warning-but it never shook Eisenhower's 
nerve. By Christmas Eve it had been mastered. It 
never even reached Namur, the halfway mark towards 
its goal of Antwerp, and it cost the Germans a quarter 
of a million men, as well as 1,600 aircraft and 600 
tanks (the Allies lost some 60,000 men in it) . (See also 
Battle of the Bulge.) 

In January the Ardennes salient was finally reduc~. 
and in February and early March Eisenhower's arrmcs 
pinched out the German forces west of the Rhi~e. On . 
March 7 an American armored spearhead seized a 
bridge, accidentally left undestroyed, at Remagen bed 
tween Cologne and Coblenz. By March 23 Bradley ha 
three corps east of the Rhine there, in a br_idgehead ~ 
miles wide; on that day Montgomery's armies launch 
a major crossing of the Rhine near Wesel, dow?stfC21ll 
of the Ruhr. Over 40,000 tactical support sames were 
flown in four days. Resistance to the land attack ~ 
comparatively slight, and by April 18 the Ruhr in· 
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NORTH AFRICA. 
See French North Afric. 
Eastern Theater of Oper1 

NORWAY. 
Germany vitally needed 
forts to achieve self-suffi 
port about 22 million t 
amount, 9.5 million ton 
cut off from the Reich 
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Victory in Europe 

and in the Pacific 

1. THE AIR ASSAULT ON GERMANY 

tfHS 

While waiting for an appropriate moment to launch the cross-Clinmwt 
invasion of Hitler's 'Fortress Europe,' the R.A.F ., in conjunction with l 
United States Army Air Force, was doing its best to render invasion 
necessary by bombing Germany into submission. On 30 May 1941 
the first 1000-bomber raid against Cologne. In 1943 the Americans 
gan taking an increasing share. Largely British, but assisted by B-1f 
the Eighth Army Air Force, was the most destructive air bombing of 
European war - the series of attacks on Hamburg in July-August ' 
which, by using incendiary bombs, wiped out over half the city, kilkd° 
42,600, and injured 37,000 people. 'Those who sowed the wind arc rea 
ing the whirlwind,' said Winston Churchill. 

They certainly were, and worse was to come; but this strategic 
offensive never succeeded as an· alternative to land invasion. The bomb. 
ing of German cities, almost nightly by the R.A.F. and every clear J..ii, • 

by the A.A.F., did not seriously diminish Germany's well-dispersed 
production and conspicuously failed to break civilian morale. It ; 
also frightfully expensive. In six days of October 1943, culrninatin.-t IA 
raid on the ball-bearing plants at Schweinfurt, deep in the heart of C.tt~ 
many, the Eighth lost 148 bombers and their crews, mostly as a rt'suh 
battles in the air. This was its worst week. 
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During 1944 the strategic bombing effort was far better directed. On 
New Year's day America's most famous aviator, General Carl Spaatz, 
Y.,1s appointed commander of the United States Strategic Air Force in 
Europe. Air power, besides obstructing the movement of German· 
lnnics, was now applied with increasing precision and violence to the 
h-y centers of German war production. One reason for the heavy casual­
'"·s of October 1943 was the lack of fighter planes long-legged enough to 

('SC-Ort the bombers; by the spring of 1944 we had the P-38 Lightning, 
P-47 Thunderbolt, and P-51 Mustang, which could fly to Berlin and back, 
Gghting a good part of the way. In the 'Big Week' of 19-25 February 
1~4, 3300 heavy bombers of the England-based Eighth, and over 500 of 
lhe Italy-based Fifteenth Air Force, escorted by about the same number 
of fighter planes, attacked twelve targets important for the German air­
nnft industry, as far south as Ratisbon and Augsburg. Our losses were 
~ bombers, 28 fighters, and about 2600 men; but some 600 German 
plnncs were shot down in the air. German aircraft production recuper-
tcd to be sure; but these February bombing miss-ions, organized by 

\fojor Generals Frederick A. Anderson and William Kepner USA, did 
ny many hundreds of aircraft to the enemy when he needed them 

r&os t. By 14 April, when the almost two-year-old Combined Bomber 
OOensive ended and control of the U.S. Strategic Air Forces in Europe 
p.it.Sf'd to General Eisenhower, the Allied air forces had established a 
thirty-to-one superiority over the German air force; and during the next 
k'Ven weeks, before the Normandy invasion, they co-operated to make 
th.it operation a success. On D-day, 'Ike' told his troops, 'If you see fight­
mg nircraft over you, they will be ours,' and so they were. 

• The air war in Europe cost the lives of some 158,000 British, Cana­
di.,n, and American aviators. In this new dimension of warfare, many 

l~l.tkes were made; but the Germans made even more. Without victory 
the nir there could have been no victory anywhere. 

2. OPERATION 'OVERLORD,' JUNE-JULY 1944 

" 1n plnnning for the continental invasion, Roosevelt and Churchill dc­
t:kfod to appoint General Eisenhower, who in the conduct of North Afri­

n nnd Mediterranean operations had revealed military and diplomatic 
talents of high order, to command all invasion forces of both nations. In 
J.tnunry 1944 'Ike' flew to London where he received his directive from 

~~ 
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the Combined Chiefs of Staff: 'You will enter the continent of Europe 
and, in conjunction with the other United Nations, undertake operations 
aimed at the heart of Germany and the destruction of her armed forces.' 

Never before in modern times had an invading army crossed the Eng• 
lish Channel against opposition, and Hitler's coastal defenses were 
formidable: underwater obstacles and mines, artillery emplacements, 
pill boxes, wire entanglements, tank traps, land mines, and other haznrds 
designed to stop the invaders on the beaches. Behind these defenses 
were stationed 58 divisions. Yet the Allies had reason for confidence. 
They could select their point of attack. For six weeks Allied air forces 
had been smashing roads and bridges in northern France, reducing the 
transportation system to chaos. The Allied force of soldiers, sailors, avi• 
ators, and service amounted to 2.8 million men, all based in England. 
Thirty-nine divisions and 11,000 planes were available for the initfol 
landings, and the Allied supporting fleet was overwhelmingly superior to 
anything the Germans could deploy; the U-boats had been so neutral; 
ized by the Allied navies that not one of the thousands of vessels en• 
gaged in the invasion was torpedoed. Hitler's army commanders, fooled 
by an elaborate deception to the effect that a major army group under 
General Patton was about to cross the Strait of Dover to the Pas de 
Calais, concentrated their strongest forces on the wrong stretch of 
coast. 

The Allied command selected as target a 40-mile strip of beach along 
the Normandy coast between the Orne river and the Cotentin penfasuln. 
The eastern sector was assigned to the British, the western to the Amerl• 
cans. By the end of May southern England was one vast military camp. 
crowded with soldiers awaiting the final word to go and piled high with 
supplies and equipment awaiting transport to the far shore of the Chan• 
nel. This 'mighty host,' wrote Eisenhower, 'was as tense as a ..• great 
human spring, coiled for the moment when its energy should be re­
leased.' Shortly after midnight 5 June three paratroop divisions were 
flown across the Channel to drop behind the beaches. During the night 
the invasion fleet of 600 warships and 4000 supporting craft, freighted 
with 176,000 men from a dozen different ports, the British commanded 
by Admiral Sir Philip Vian and General Sir Miles Dempsey, the Ameri• 
cans by Admiral Alan Kirk and General Omar Bradley, moved over to 
the Norman coast. The transports and large landing craft anchored off 
the invasion beaches at 3:00 a.m.; battleships, cruisers, and destroyers 

closed the beaches and began hurling shells ashore at 5:30. Before naval 
bombardment ended, landing craft, lowered from transports over ten 
miles from shore, began their approach. It was D-day, 6 June. 

The first assault troops, who touched down at 6:30, achieved tactical 
surprise. On the American right- designated Utah Beach - VII Corps 
( Generals J. L. Collins and Theo<lore Roosevelt, Jr.) got ashore against 
light opposition, surmounted barriers of marsh and swamp, and linked 
up with elements of the 82nd Airborne Division. But 1st and 29th Divi­
sions ( General C. H. Huebner), landing on four-mile Omaha Beach, 
found the going tough. Heavy overcast prevented the air force from 
bombing that beach, and naval bombardment did not destroy German 
artillery emplacements. For a time the issue was in doubt. Soldiers were 
wounded in a maze of mined underwater obstacles, then drowned by 
the rising tide; those who got through had to cross a 50-yard-wide 
beach, exposed to cunningly contrived cross-fire from concrete pill 
boxes. Men huddled for protection under a low sea wall until company 
officers rallied them to root the defenders out of their prepared positions. 
Plain guts and training saved the day at Omaha, not forgetting the naval 
gunfire support that rained shells on the Germans as soon as shore fire 
control parties were able to indicate targets. 

The numerically superior British assault force under General Demp­
sey had a somewhat less difficult landing on beaches Gold, Juno, and 
Sword, but it bore the brunt of the next week's fighting. Caen was the 
hinge of the Allied beachhead, and the Germans counterattacked 
strongly at that point. In both sectors paratroops played an essential part 
by confusing the Germans and harassing their communications. All in 
all, the D-day assault on that ever memorable 6th of June was a brilliant 
success. 

Once the initial landings had been effected, the Allies rushed over 
men, armor, and supplies to build up the invading army faster than the 
Germans could reinforce theirs. By 12 June the Allies controlled a contin­
uous beachhead some 70 miles in length and from five to fifteen miles in 
depth. On the left the British were battling for Caen; in the center the 
101st Airborne had entered Carentan; and on the right VII Corps was 
pushing swiftly across the Cotentin peninsula and sweeping north to­
ward Cherbourg. In a single week the Allies landed 326,000 men, 50,000 
vehicles, and over 100,000 tons of supplies. 

'The history of war,' said Marshal Stalin, in one of his rare compli-
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ments to his allies, 'does not know any undertaking so broad in concep­
tion, so grandiose in scale, and so masterly in execution.' 

Two arti£cial harbors off the landing beaches created out of sunken 
ships with connecting pontoon units facilitated a rapid build-up of sup• 
plies; but a northwest gale blew up on 19 June and in three days badly 
damaged the 'mulberrys,' as these harbors were called. Now the capture 
of Cherbourg became highly urgent. The Germans there, bombarded 
from land, air, and sea, surrendered on 26 June, but they wrecked th!' 
harbor first, and for weeks more stuff came in over the beaches than 
through Cherbourg. 

The Battle of Normandy lasted until 24 July. By that time the British, 
after very tough £ghting, had captured Caen; the Americans had taken 
Saint-Lo, gateway to the South. The enemy, unable to bring up rein• 
forcements, his communications wrecked and planes grounded, was be· 
wildered. Rommel thought the situation hopeless and was preparing to 
try to negotiate with Eisenhower for a separate peace when he was ar• 
rested and killed, on Hitler's orders. Other high-ranking officers at• 
tempted to assassinate Hitler at his headquarters on 20 July, to take over 
the German government and to surrender; but the Fuehrer survived, 
they and hundreds of others were tortured to death, and the war went 
on. Hitler now trusted to his 'secret weapons' such as the new U-boat to 
win. His new V-1 'buzz bombs,' launched from Belgium and northern 
France, were spreading death and destruction on London. 

3. NORMANDY TO THE RHINE, JULY-SEPTEMBER 1944 

The battle for France began on 25 July 1944, when General Patton's 
Third Army hit the German lines west of Saint-Lo. By the end of July 
the Americans stood at the threshold of Brittany. In the face of this fast 
and furious attack the German withdrawal turned into something like a 
rout. And after the breakthrough came the breakout. One wing of Pat­
ton's army turned west and within a week overran Brittany; another 
wing turned east and within two weeks reached the Loire and Le Mans. 
In a desperate gamble Hitler ordered the German Seventh Army to 
break through the funnel of the American army at Avranches. Most of it 
was destroyed in the ensuing Battle of the Falaise Gap; only remnants of 
armor fought their way through and sped east to prepare for the defense 
of Germany. 

4 ..,, Et ) ~::S <-, = 

On 15 August, as the Germans were being ground to bits in the 
Falaise gap, the Allies launched their long-awaited invasion of southern 
France. General Eisenhower insisted on this Operation 'Dragoon' for 
two reasons: to deploy General Patch's American Seventh Army and 
General de Lattre de Tassigny's First French Anny on his southern Rank 
for the final invasion of Germany; and to capture the major port of Mar­
seilles for logistic supply. 'Dragoon,' commanded by Admiral H ewitt, 
was a push-over. Toulon and Marseilles were soon taken by the French, 
while the Seventh Army rolled up the Rhine valley, captured Lyons, 
and raced to close the German escape corridor at the Belfort gap. By 
mid-September Patch had linked up with Patton. 

'Liberate Paris by Christmas and none of us can ask for more,' said 
Churchill to Eisenhower. General Hodges's First Army raced for the 
Seine; Patton's Third boiled out onto the open country north of the 
Loire and swept eastward through Orleans to Troyes. Paris rose against 
her hated masters, and with the aid of General Leclerc's 2nd Armored 
Division, was liberated on 25 August, four months ahead of Churchill's 
request. General Charles de Gaulle entered the city in triumph and as­
sumed the presidency of a French provisional government. 

Only lack of gasoline could stop Patton. His spearheads reached the 
Marne on 28 August, pushed through Chateau-Thierry, overran Rheims 
and Verdun. To the north, Montgomery's British and Canadians drove 
along the coast into Belgium. They captured Brussels and entered Ant­
werp 4 September; but that great port was no use while the Germans 
blocked the lower Scheldt. By 11 September the American First Army 
had liberated Luxembourg and near Aachen crossed the border into 
Germany. Within six weeks all France had been cleared of the enemy, 
and from there to Switzerland Allied armies stood poised for the ad­
vance into Germany. The Germans had lost almost half a million men; 
but Hitler's amazing hold over them had not relaxed, and they were 
ready for a last counterblow that cost the Allies dear. 

On other fronts, the German position was becoming equally bad. The 
Russian offensive that began in July 1943 had recovered most of the in­
vaded territory, and in the spring of 1944 the Red armies reached the 
Dnieper in the north and the Carpathians in the south. Stalin, having 
promised to launch a new offensive when the Allies entered Normandy, 
on 23 June did so along an 800-mile front. In five weeks the Russians 
swept across the Ukraine and Poland and up to the gates of Warsaw 
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Virginia, and destruction of the navy yard during the 
Civil War also retarded growth. 

After the Civil War Norfolk became the terminus of 
several important railway systems, making its port 
one of the nation's chief points of export for coal, 
tobacco, and cotton. Both World War I and World 
War II caused rapid expansion of the naval yard and 
other military facilities at Norfolk and made the city's 
continued prosperity heavily dependent on them. 
After World War II Norfolk made a strenuous effort 
to broaden its economic base to provide greater stabil­
ity. The port expanded its general cargo facilities, and 
a 468-acre industrial park attracted new industries. 
Improved highway and tunnel connections speeded 
travel between Norfolk and adjoining communities. 
During the 1950's and 1960's, Norfolk also under­
took extensive urban redevelopment and housing 
projects . The city had a population of 307,951 in 
1970. 

[T. J. Wertenbaker, Norfolk: Historic Southern Port.] 
WILLIAM WILLINGHAM 

NORFOLK AND WESTERN. See Railroads, 
Sketches. 

"NORMALCY." In an address before the Home 
Market Club at Boston , May 14, 1920, Sen. Warren 
G. Harding said, in part, "America's present need is 
not heroics but healing , not nostrums but normalcy. 
... " The word "normalcy" came quickly to sym­
bolize to many powerful American economic interests 
the immediate abandonment of the chief foreign and 
domestic policies of the administrations of President 
Woodrow Wilson . Specifically, it signified a return to 
a high protective tariff, a drastic reduction in income 
and inheritance taxes , "putting labor in its place," a 
restoration of subsidies and bounties to favored cor­
porate groups, an absence of government interference 
in private enterprise, and a vigorous nationalistic 
foreign policy. The "back to normal" slogan was 
used with great effectiveness by Harding in his suc­
cessful campaign for the presidency later in the year. 

[C. A. and M. R. Beard, The Rise of American Civiliza­
tion.] 

THOMAS S. BARCLAY 

NORMANDY INVASION, Allied landings in France 
on June 6, 1944 (D Day) , the prelude to the defeat of 
Nazi Germany in World War II. Known as Operation 
Overlord, the invasion was scheduled for June 5 but 

was postponed because of stormy weather. It in­
volved 5,000 ships, the largest armada ever as­
sembled, and was overall the greatest amphibious 
operation in history, although more men went ashore 
on the first day in the earlier Allied invasion of Sicily. 

Under command of Gen. Dwight D. Eisenhower, 
with Gen . Bernard L. Montgomery as ground com­
mander, approximately 130,000 American, British, 
arid Canadian troops landed on beaches extending from 
the mouth of the Orne River near Caen to the base of 
the Cotentin Peninsula, a distance of some fifty-five 
miles. Another 23,000 landed by parachute and 
glider. Allied aircraft during the day flew 11,000 sor­
ties. Airborne troops began landing soon after mid­
night; American seaborne troops at 6:30 A.M.; and, 
because of local tidal conditions, British and Cana­
dian troops at intervals over the next hour. The Allies 
chose Normandy because of its relatively short dis­
tance from British ports and airfields, the existence of 
particularly strong German defenses of the Atlantic 
Wall at the closest point to Britain in the Pas de 
Calais, and the need for early access to a major port 
(Cherbourg) . 

On beaches near Caen christened Gold, Juno, and 
Sword, one Canadian and two British divisions under 
the British Second Army made it ashore with relative 
ease, quickly establishing contact with a British air­
borne division that had captured bridges over the 
Orne and knocked out a coastal battery that might 
have enfiladed the beaches. By nightfall the troops 
were short of the assigned objectives of Bayeux and 
Caen but held beachheads from two to four miles 
deep. 

The U.S. First Army under Lt. Gen. Omar N. 
Bradley sent the Fourth Infantry Division of the VII 
Corps ashore farthest west on Utah Beach , north of 
Carentan, at one of the weakest points of the Atlantic 
Wall. The 82nd and 101st Airborne divisions landing 
behind the beach helped insure success. Although the 
air drops were badly scattered and one division landed 
amidst a reserve German division , most essential ob­
jectives were in hand by the end of the day. 

Under the V Corps, two regiments of the First In­
fantry Division and one of the Twenty-ninth landed 
on Omaha Beach, between Bayeux and Carentan. 
Sharp bluffs, strong defenses, lack of airborne assis­
tance, and the presence of a powerful German divi­
sion produced near-catastrophic difficulties . Through­
out much of the day the fate of this part of the 
invasion hung in the balance, but inch by inch Ameri­
can troops forced their way inland, so that when night 
came the beachhead was approximately a mile deep . 
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At a nearby cliff called Pointe du Hoe, the First 
Ranger Battalion eliminated a German artillery bat­
tery . 

The invasion sector was defended by the German 
Seventh Army, a contingent of Army Group B, under 
overall command of Field Marshal Gerd von Rund­
stedt. Deluded by Allied deception measures , based 
in large part on intelligence known as ULTRA, ob­
tained as a result of the British having broken the Ger­
man wireless enciphering code, the Germans be­
lieved , even after the landings had begun, that a 
second and larger invasion would hit the Pas de Calais 
and for several weeks held strong forces there that 
might have been decisive in Normandy. German de­
fense was further deterred by difficulty in shifting re­
serves, because of preinvasion bombing of French 
railroads, disruption of traffic by Allied fighter 
bombers that earlier had driven German planes from 
the skies, and French partisans. The bad weather of 
June 5 and continuing heavy seas on June 6 lulled 
German troops into a false sense of security. Reluc­
tance of staff officers back in Germany to awaken the 
German dictator, Adolf Hitler, for approval to com­
mit reserves delayed a major counterattack against the 
invasion . The only counterattack on the first day, by a 
panzer division against the British, was defeated by 
fire from naval guns. 

At the end ofD Day only the Canadians on Juno and 
the British on Gold had linked their beachheads. 
More than five miles separated the two American 
beachheads; the Rangers at Pointe du Hoe were iso­
lated and under siege; and the Fourth Division at Utah 
Beach had yet to contact the American airborne divi­
sions. Nevertheless , reinforcements and supplies 
were streaming ashore, even at embattled Omaha 
Beach, and unjustified concern about landings else­
where was to continue to hamper German counter­
measures. By the end of the first week, all Allied 
beachheads were linked and sixteen divisions had 
landed; only thirteen German divisions opposed 
them. By the end of June a million Allied troops were 
ashore. 

Several innovations aided the invasion and sub­
sequent buildup. Amphibious tanks equipped with 
canvas skirts that enabled them to float provided early 
fire support on the beaches . Lengths of big rubber 
hose (called PLUTO, for Pipe Line Under the Ocean) 
were laid on the floor of the English Channel for 
transporting fuel. Given the code name Mulberry, 
two artificial prefabricated harbors were towed into 
position at Omaha Beach and Arromanches. These 
consisted of an inner breakwater constructed of ho!-

low concrete caissons six stories high, which were 
sunk and anchored in position , and a floating pier that 
rose and fell with the tide while fixed on concrete 
posts resting on the sea bottom. Old cargo ships sunk 
offshore formed an outer breakwater. Although a 
severe storm on June 19 wrecked the American Mul­
berry, the British port at Arromanches survived. A 
sophisticated family of landing craft delivered other 
supplies directly over the beaches. 

Allied casualties on D Day were heaviest at Omaha 
Beach (2,500) and lightest at Utah (200) . American 
airborne divisions incurred 2,499 casualties. Cana­
dian losses were 1,074; British, 3,000. Of a total of 
more than 9,000 casualties, approximately one-third 
were killed. 

[Anthony Cave Brown, Bodyguard of Lies; Gordon A. 
Harrison, Cross-Channel Attack; Cornelius Ryan, The 
Longest Day. ] 

CHARLES B. MACDONALD 

NORRIDGEWOCK FIGHT (Aug. 23, 1724), at the 
site of Madison, Maine, was the crucial point of 
Dummer 's War. Capt. Jeremiah Moulton, with about 
eighty men, attacked the stockaded Abnaki town. The 
Indians rallied , fired two ineffective volleys, and then 
ran to the Kennebec River , where they were slaugh­
tered in crossing. Between 80 and 100 Indians, includ­
ing 7 noted chiefs and the Jesuit missionary Sebasti an 
Rasles, were killed. English losses were two soldiers 
wounded and a Mohawk ally killed. 

[F. H . Eckstorm, " The Fight at Norridgewock,'' New En­
gland Quarterly, vol. 7.] 

FANNIE HARDY ECKSTORM 

NORRIS DAM. See Hydroelectric Power. 

NORRIS FARM EXPORT ACT, often called the 
McNary Act, was introduced in Congress , May 31, 
1921, by Sen. George W. Norris. After a stormy 
legislative history it was approved Aug. 24, 1921. In 
form, it was an amendment to the War Finance Cor­
poration Act. The corporation was authorized to make 
advances up to $1 billion to . finance agricultural ex­
ports. 

JAMES D . MAGEE 

NORRIS-LA GUARDIA ANTI-INJUNCTIO~ 
LAW, passed by Congress in 1932, was a legislative 
attempt to circumvent Supreme Court limitations on 
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CLAIMS ALL WARRAN TIES. EXPRESS OR IM PLIED. WITH FEDERAL EXPRESS USE W 
: ~ii':it~TsG~Jrn~s T5~~~g~roJt~F lto~T~i~TN~~f ~t~} ~ FREIGHT CHARGES CL 

t-_-------------_ ----------------------------- ON REVERSE OF SHIPPER'S COPY, UNLESS YOU DECLARE A 9: 
PAYMENT O Bi ll Shipper O 8111 Recipient's F.E.C. Accl. 0 Bill 3rd Party F.E.C. Accl. 0 Bill Credit Card HIGHER VALUE. THE LIABILITY OF FEDERAL EXPRESS COR- ■f--------''---- ::C 

PORATION IS LIMITED TO $100.00. FEDERAL EXPRE SS DOES 
0 Cash In Advance Account Number/Credit Card Number ___ _______ _______ _ ...., NOT CARRY CARGO LIABILITY INSlJR_l\NC[ OECLA~EO VALUE CHARGE U, 

SERVICES 
CHECK ONLY ONE BOX 

PRIORITY 1 OVERNIGHT LETTER 
1 □ (OVERNIGHT PACKAGES) 6 D (Up 10 2 oz l 

{Up to 70 L8S.J 

CO URIER PAK 7 0 

2 D ~~E~ON~~1l~VELDPf 

3 □ ~E~ON~~~:f X 

4 □ ~PE~oN~ ~i;~BE 

STANDARD AIR 

5 □ gi~VF~~:t: ?Nr~~E~~ 
(Up 1o7D LBS.) 

aO 

90 

OVERNIGHT IS NEXT BUSINESS DAY 
(MONDAY THROUGH FRIDAY); TWO DAYS 
FROM ALASKNHAWAII. SATURDAY DELIV­
ERY AVAILABLE IN CONTINENTAL U.S. 
SEE " SPECIAL HANDLING ... 

1 0 

20 

30 

40 

so 
60 

70 

80 

90 

DELIVERY ANO SPECIAL HANDLING 
CHECK SERVICES REQUIRED 

liOL () ~OR '(( I AT f Ol .OWl ~G 
,fOERAl EXPRE:).,I LOCATION SHOWN 
'~ SfR'✓tU GUlO[ RECtPl(NT 
P- 1QN[ NlJMBf R RE QUIRE G 

DELIVER 

SATURDAY SERVICE REQUIRED 
See Reverse(Extraetlarge appHes for delivery.) 

RESTRICTED ARTICLES SERVICE (P-1 and 
StandInl AlrPacklges only,11xtrI clluge) 

SSS (Signature Securtty Servi ce 
requlred, extra chllrgeapplies) 

ORY ICE ______ LBS. 

OTHER SPECIAL SERVICE _____ _ 

PACKAGES ! WEIGHT 

TOTAL TOTAL 

RECEIVED AT 
SHIPPER'S DOOR 

DECLARED 
VALUE 

TOTAL 

D REGULAR STOP 
D ON-CALL STOP 

D F.E.C. LDC. 

0/S 

Federal Express Corporation Employee No. 

DATE/TIME For Federal Express Use 

AGT/PRO 

AGT/PRO 

ADVANCE ORIGIN 

ADVANCE DESTINATION 

OTHER 

TOTAL CHARGES 
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1. tr tend~n.r(I these sh1p\7',l\nts lo[ f~rr1aw,, the shipper agrees to these TERMS AN D 
I cpNAIT!Dt\lS , o F' I CO['i'rRA:,1 \\'~1 c r nl:i ,agent or employee of the part ies may al ter 
I i'lnd tHat \his Federal' Exp, ~~· Corp drat ,on (FEC) Man,lest IS NON-NEGOTIABLE and 
• ,has been prepared \'.)y him or o n hI~ behalf by Federal Express 

2. The -shipper agrees th at carnage Is subject to terms and condItIons ol contract 
stated herein and those terms and condItrons which are also stated in the most re­
cent Federal Express Service Gu1de, which 1s available for inspection and inco r­
porated into this contract by re ference 

3. In tendering the sh1pmeots for carnage, T l-t i;: SHIPPER WARRANTS that lhe ship­
ments are packaged adequately to protect the enclosed goods and to Insure safe 
transportation with ordinary care and handhng. and that each package 1s ap­
propriately labeled and 1s in good order_ (except .as not~d) for carnage as specified 

4. When the destination of the shipment • ,s • not· w1th1n t he Federal Express deliv­
ery area as listed in the most recent Federal Express Service Guide. Federal Ex­
press makes no commitment wit h respect to time of delivery of the sh ipment 

5. In the event of international carnape,, ot any shipment · he·reu nder . • -th-e rules 
re lating to l1abIhty established by the tonvent1on for the Un1f1cat1on of Certain 
Rules Relating to International Carnage by Air signed at Warsaw. Poland on October 
12. 1929 shall apply to the carnage insofar as the same '1s governed thereby 

6 DECLARED VALUE AND LIMITATI ON OF LI AB ILITY THE LIABILITY OF FEDERAL 
EXPRESS IS LIMITED TO THE SUM OF $100.00 PER PACKAG E unless a higher va lue Is 
declared for carnage herein and a greater charge- paid at the rate of 30C per $100 00 
value In the case of P-1 se{Y1ce the maximum higher declared value ts $5000 00. In the 

. case of Couner4 Pe-k. or Standard Air Service. the maximum higher declared va lue Is 
- $2,000 00

1 
In the case of Overnigh t Letter, the maximum higher declared value ,s $500 00 

' Shipments contain ing I1e ms of extraord 1nary va lue. including, but not limited to. 
drawings, paintings, sculptu res , porcela in . ceram ics furs. Jewelry, fur tnmmed 
clothing. watches, gems. stones. money bulli on, currency, coins. trading stamps, or other 
extraor"d1r,ary valuable items, are limited to a maximum declared value of S500 00 In the 
case of P-1 service whan mul_!jple shipments are placed on a sing le airb11! but the shipper 
has not specified the declared value of each 1ndiv1dual shipment. th·e declared value for 
each 1nd1vIdual shipment will be determined by d1v1d 1ng the total declared value on the 
aIrb1lt by the number of shipments indicated on the aJrbI ll. subJect to a $100 00 minimum 
declared value per ind1v1dual shipment In the case of Standard Air Service, when the 
shipment .consists of two or more pieces. the declared value for each piece will be 
determi ned by dIvId1ng the deot~red value on the a1rb1II by the number of pieces in the 
sh1pment. •The lIabll1ty of Federal Express Is l1m1ted to the declared value of the shipment 
or the amount of loss or damage actually suslained. whichever 1s lower 

Federal Express Is not !table for loss, damage. delay. mIs-del tvery or non-delivery 
not caused by its own negligence or any loss, damage. delay, mis-deli very or non­
delivery caused by .the act. default or omission of the shipper, consignee. or any 
other party who clatms interest m the shipment. the nature of the shipment or any 
defe,ct, c·riaractenst1c of inherent vice thereof. violation by the sh ipper or consignee 
of any o f the cond It1ons of contract contained In th is a1rb1II or In the Federal Express 
Service Guide. 1nclud1ng. but not h m1ted to. ,mp roper or insuff1c1ent packing. secur­
ing. mark ing or addressing or failure to observe any of the rulos relating to 

shipments not acceptable for transportation or shipments acceptabl e only under 
certa in cond1tIons; acts of God. pen is of the air, public enemies, public authorities 
acting with actual or apparent authori ty, authori ty or law, acts or omissions of 
customs or quarantine offlc1als, nots, stri kes or other local disputes, cIvll commo­
tions, h-azards incident to a, state of war. weather conditions or mechanical delay of . 
the aircraft or acts or omissions of any person other than FEC, including com­
pliance with delivery instructions from the shipper or co nsignee. FEC shall not be 
liable for lhe loss of art icles loaded and sealed in pac~ages by the shipper provided 
the .seal ·1s. unbr6ken• at the Hme of delivery and 'the package ·retains its basic integri­
ty FEDERAL EXPRESS SHALL NOT BE LIABLE IN ANY EVENT FOR ANY SPECIAL, 
INCIDENTAL OR CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO 
LOSS OF PROFITS OR INCOME WHETHER OR NOT FEDERAL EXPRESS HAD 
KNOWLEDGE THAT SUCH DAMAGES MIGHT BE INCURRED. 

7 CLAIMS WRITTEN NOTICE OF LOSS DUE TO DAMAGE, SHORTAGE OR DELAY 
MUST BE REPORTED BY THE SHIPPER WITHIN 15 DAYS AFTER THE DELIVERY OF 
THE SHIPMENT. WRITTEN NOTICE OF LOSS DUE TO NON-DELIVE'RY .MUST BE 
REPORTED BY THE SHIPPER WITHIN 90 DAYS AFTER ACCEPTANCE OF THE 
SHIPMENT OR CARRIAGE. Written noti fication wi ll be considered to have been made if 
the shipper calls and not1l1es the Customer Services Department at 800/238-5355 Qn • 
Tennessee 800/542-5171) and as soon as pract icable thereafter files written notification. 
Documentation of all claims other than overcharge c~a1ms must.be submitted in writing to 
FEC w1th1n ninety (90) days alter receipt of.wnflen notifical ioa.:N,:, claimfordamage will 
be entertained unti l all trans portat ion charge5 have been paid. The amount of a claim may 
not be deducted lrom the transportl! tIo n charges. Receipt of the sh1pmenl by the 
consignee without written not1flcation of damage on the delivery receipt shall be prima 
fac1e evidence that the shipment was delivered in good condition, except that in the case 
of claims for concealed damage which Is not d iscovered at the ti me of delivery, the 
shipper' shall notify FEC tn writing as promptly as possible after the discove ry thereof and ' 
in any event not later than 15 days lrom the date of delivery. The shipper must make the 
original sh1pprng cartons and packing available for inspection by FEC. Claims for 
overcharges arid refunds must be made in writing to FEC with in t1Nelve (12) months of the 
billing date All claims must be filed by the shipper 

8 All shipmen ts are s ubJec.t to inspection by~ FEC. including but not limited to. 
opening the shipment However. FEC is not obligated to perfo rm such inspect10n. 

9 COD. services are not available and a C O:D shipment sent in error will be 
delivered as a normal pre-paid or collect shipment 

10. Federal Express carries no cargo llabIlIty insurance but maintains a separate 
fund for the sa ti sfaction of cargo c laims whi ch may arise out of the carriage of 
cargo pursuan1 to the cond1t1ons of contrabt contained he rein and in the most re­
cent Federal Express Service Guide 

11 Notw1thstand1ng the sh ipper's InstructIons to the contrary, the shipper shall be 
primanly liable for all costs and expenses related to the shipment of the packages, 
and for costs incurred In either returning th~ shipments to the shipper or warehous­
ing the shipments pending disposition 

12 Federal Express assumes no responsibi lity for b1ll1ng disputes resulting from 
inaccuracies in, or omIssIons from. the Express Manifest 
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